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1. General information 
 
 
This practical manual on border controls along the Danube and its navigable tributaries is based on a 
joint effort of the Technical Secretariat of Priority Area 1a of the European Strategy for the Danube 
Region which is concerned with improving mobility and multimodality in relation with inland waterways 
and Priority Area 11 which aims at enhancing transnational cooperation to improve security and to 
tackle serious and organised crime. 
 
In August 2015 the first edition of the manual was published as a reaction to comments from the 
shipping sector that border controls were perceived as non-transparent and cumbersome. By offering 
a concise and easy to read overview of control processes carried out at the control points at EU and 
Schengen borders in six Danube riparian countries the authors wanted to provide comprehensive 
guidance for shipping companies and particular ship crews. 
 
In April 2017 a second edition of the manual was published including additional details focusing on 
Croatia, Serbia and Bulgaria. Since then we carried out intensive research to fill data gaps – both in 
terms of geographical coverage as well as regarding the technical content. Due to these efforts the 
current third edition now includes additional details on border control procedures in the Ukraine. All 
information included in this publication was provided by border control authorities throughout the 
Danube region. viadonau collected and edited the inputs to present the information and data in a 
reader-friendly way. 
 
The manual in the usual manner contains general information on control modalities in each country 
including steps to be followed by captains and crew members as well as the forms to be filled. 
Furthermore, locations of control points, contact details and opening hours of all involved control 
authorities are listed.  
 

Therefore the practical manual was also elaborated to form a 
basis for harmonising controls along the whole Danube river: 
The Danube waterway crosses borders to European Union 
Member States which are part of the Schengen Area 
(Germany, Austria, Slovakia, Hungary), to EU-Member States 
which are not yet part of the Schengen Area (Croatia, 
Romania, Bulgaria) and to States which are no members of 
the EU (Serbia, Moldova, Ukraine).  

 
Harmonisation is urgently required: During our research we 
came across more than 50 border control documents to be 
filled out in the Danube riparian states. One important step is 
therefore the introduction of unified control forms along the 
Danube. In this respect a Danube Ministerial Meeting took 
place in Brussels on 3 December 2018. Based on the 
preparatory work of the PA1a and PA11 working group, the 
Transport Ministers of the Danube riparian states welcomed 
the first set of Danube Navigation Standard Forms (the so 
called DAVID forms) and recommended their further 
application in the Danube region. 

 
Given the fact that Danube navigation is faced with fierce competition and considerable administrative 
effort, the reduction of additional costs caused by unpredictable and long-winded border controls can 
be a major contribution to support a modal shift towards inland waterways. This is why Priority Area 1a 
of the European Strategy for the Danube Region will keep working towards an improvement of border 
controls in the future. Please check out our website for information on further implemented measures: 
www.danube-navigation.eu/wg-6-administrative-processes 
 
 

Figure 1: DAVID forms 

http://www.danube-navigation.eu/wg-6-administrative-processes
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2. How to use this manual? 
 
This manual is structured in the riparian states of the Danube River and follows their geographical 
order downstream. 
 
Firstly each chapter contains general information on border controls applied in the respective state. 
This includes information on the control process such as an overall overview and steps to be followed 
by the captain and the ship crew as well as drafts of control forms. Additional information is presented 
if provided by the control authorities. 
 
Secondly you can find information on specific control points in each country which determines the 
exact location, address and mean duration of checks. Furthermore this section includes the involved 
control authorities with the contact data and opening hours. A map with the places of checks and 
additional information on the process provide supplementary practical material. 

3. Geographic scope 
 
This manual covers a total number of 45 control points in 7 riparian countries of the Danube River. It 
sets a particular focus on the controls at the EU’s external border and provides practical information 
regarding the processes applied for the control of crews, passengers and cargo. 
 

Country City River-km 

Hungary Mohács 1,447.00 

Croatia Batina – Beli Manastir 1,425.00 

 Dalj – Osijek 13.00 (Drava River) 

 Aljmaš 1,380.00 – 1,380.20 

 Vukovar 1,333.00 

 Ilok 1,298.60, 1,297.00 

Serbia  Bezdan 1,425.00 

 Apatin 1,401.50 

 Novi Sad 1,255.00 

 Belgrade 1,168.00 

 Veliko Gradište 1,059.00 

 Donji Milanovac 990.00 

 Kladovo 933.00 

 Prahovo 859.00 

Romania Moldova Veche 1,049.10 – 1,047.00 

 Orşova 954.70 – 953.50 

 Drobeta Turnu Severin 932.70 – 931.70, 930.00 – 929.00 

 Calafat 794.80 – 793.80 

 Bechet 679.20 – 678.40 
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 Corabia 630.00 – 627.60 

 Turnu Măgurele 
603.00 – 602.00, 598.00 – 596.00, 592.00 – 
591.00, 580.00 – 579.30  

 Zimnicea 
559.00 – 558.00, 553.9 – 550.00, 547.00 – 
546.00 

 Giurgiu 496.80 – 491.00 

 Olteniţa 429.00 

 Călăraşi Chiciu 100.00 – 99.00, 99.00 – 91.00 

 Cernavodă 229.00 – 297.40 

 Brăila 170.90 – 168.30 

 Galaţi 157.50 – 155.20, 151.00 – 148.90 

 Tulcea 71.30 

 Sulina 0.00 

 Constanţa Black Sea Port 

 Constanţa Sud Black Sea Port 

Bulgaria Vidin 795.00 – 781.50 

 Lom 747.50 – 736.80 

 Oryahovo 681.00 – 677.40 

 Somovit 608.70 – 605.90 

 Nikopol 599.00 – 595.00 

 Svishtov 559.00 – 553.00 

 Ruse 505.00 – 480.00 

 Tutrakan 434.70 – 430.00 

 Silistra 383.00 – 374.10 

Moldova Giurgiulești 133.80 

Ukraine Reni 66.70 to 69.30 (in miles) 

 Izmail 84.60 - 85.60, 90.00 – 91.00, 92.00 to 94.00 

 Ust-Dunaysk 18.00 (Vilkovo),  47.00 (Kilia) 
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4. Hungary 

4.1. General information on border controls 

 

Figure 2: Overview of control points in Hungary, © Google Maps, adapted by viadonau 
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4.1.1. Control process 
 

 

Step 1 Vessel traffic on the border section is monitored via RIS and port radar system. 

Step 2  Establishing contact via radio communication. 

Step 3 Dispatcher allots the ship to the control spot by the approval of the Border Police. 

Step 4 Service boat picks up the Captain. 

Step 5 Captain receives a movement document at the reception in order to collect the 
signatures by the different authorities (see chapter control forms). 

Step 6 Captain visits the offices of the Border Police, Tax and Customs Control, Water 
Police, Health Control and Disaster Control. Requested documents (passports, 
crew list, etc.) are handed in and forms filled out (see chapter control forms). 

Step 7 A mixed team representing all the relevant authorities accompanies the Captain 
back to its ship. 

Step 8 On-board check is being conducted: 
- Border Police: passports of crew and passengers (with mobile document 

readers) 
- Water Police: boat masters certificate, technical ship certificate, alcohol check, 

AIS transponder, service book entry 
- Tax and Customs Control: Gasoil declaration, Inspection of tanks, etc. 

Disaster Control: check list of 100 points (see chapter 4.1.2, form 5) – ADN 
handbook, ADN certificate, expert qualification, fire extinguishers, safety 
equipment, etc.; checklist is signed by all parties, a copy stays with the captain 

Step 9 If relevant, fines are issued and will be sent by mail. 
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Figure 3: Overview of the control procedure in Hungary 
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4.1.2. Control forms 
 
Form 1: Movement Document Mohács (available language(s): HU, EN; also in DE, RO) 
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Form 2: Arrival and Departure Report Mohács (available language(s): HU, EN, also in DE, RO, 
HR) 
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Form 3: Gasoil Report Mohács (available language(s): HU, DE) 
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Form 4: Declaration of Health Mohács (available language(s): HU, RUS, EN, DE) 
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Form 5a: ADN Checklist Mohács for dry cargo vessels – completed by the control authorities 
during the controls aboard the vessel (available language(s): HU, DE, EN, RU, FR) 

   No.: ………./…….. 

INSPECTION REPORT 
on the inspection of vessels transporting dangerous goods 

(for dry cargo vessels) 
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Form 5b: ADN Checklist Mohács for tank vessels – completed by the control authorities during 
the controls aboard the vessel (available language(s): HU, DE, EN, RU, FR) 

   No.: ………./…….. 

INSPECTION REPORT 
on the inspection of vessels transporting dangerous goods 

(for tank vessels) 
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4.1.3. Additional information 
 
Controls of passenger vessels currently already include the obligatory usage of a harmonised 
electronic passenger list (PAXLST) which is electronically submitted to the control authorities via the 
PannonRIS system prior to the arrival at the control point. 

 

 

Source: Presentation of Gergely Mező, Project Manager at RSOE (Hungarian RIS Provider) 

 

According to the Hungarian Ministry of Interior, cargo ships use the forms of The Convention on 
Facilitation of International Maritime Traffic (Crew List – IMO FAL Form 5; Passenger List – IMO FAL 
Form 6). 
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4.2. Information on specific border control points 

4.2.1. Mohács 
 
Location on the Danube/River-km: 1,447.00 

Postal address: Border Crossing Point Mohács, Mohács, Budapesti út 14/B, H-7700 

Characteristics: Joint controls by all relevant authorities at designated spots in the river. 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 
 

Involved control authorities Contact data  Opening hours 

Border Policing Division of 
the Mohács Police Office  
(in short: Border Police) 

Phone: +36 69511370 
E-Mail: - 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Customs Office (in 
short: Tax and Customs 
Control) 

Phone: +36 69511130 
E-Mail:  
mohacs_hk@nav.gov.hu 

00.00 – 24.00 all week 

Danube Water Police 
Office (in short: Water 
Police) 

Phone: +36 69311505 
E-Mail: - 

00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Baranya County (in short: 
Health Control) 

Phone: +36 669505585 
E-Mail: 
titkarsag.mohacs@ddr.antsz.hu 

08.00 – 20.00 on 
weekdays 

Disaster Management (in 
case of dangerous goods 
transport) 

Phone: +36 72514860 
E-Mail: 
okf.kommunikacio@katved.gov.hu 
baranya.titkarsag@katved.gov.hu 
baranya.ugyelet@katved.gov.hu 
 

00.00 – 24.00 all week 

Food Chain Safety and 
Animal Health Directorate 
of the Government Office 
of Baranya County  (in 
short: Phytosanitary 
Control) 

Phone: +36 669510290 
E-Mail:  
mohacs-ebai@nebih.gov.hu 

08.00 – 20.00 on 
weekdays 

 
  

mailto:mohacs_hk@nav.gov.hu
mailto:titkarsag.mohacs@ddr.antsz.hu
mailto:okf.kommunikacio@katved.gov.hu
mailto:baranya.titkarsag@katved.gov.hu
mailto:baranya.ugyelet@katved.gov.hu
mailto:mohacs-ebai@nebih.gov.hu
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Place of checks: 
 

 
 
 
Additional information: 
 
Complex Border Inspections: Mohács is the only border 
crossing point (BCP) along the Danube, where all the 
concerned authorities are placed in one building and 
are conducting joint on-board checks in mixed teams 
approximately 10 kilometres upstream of the actual 
state border. 

Duration and place of checks: An average border 
inspection takes about 1.5 hours; the duration might 
increase during high season. Passenger ships and 
cargo ships transporting dangerous goods, live animals 
or perishables have priority before other cargo ships. 
There are the landing sites/pontoons next to the Control Centre (for smaller ships passenger cruisers), 
vertical embankment for tugboats and designated spots in the river available for large vessels 
(convoys with barges). The place for controls under the ADN regulation lies outside the city, in a travel 
time of approx. 25 minutes by service boat. 

Bilateral information exchange with Croatia: A Croatian-Hungarian Common Contact Office for real-
time information exchange and daily cooperation has been installed. The Liaison Officers exchange 
information using their national Databases, also concerning requests without relation to the Danube 
Waterway. 

Performed checks and involved authorities: The required checks depend on the travelling route and 
the type of transport e.g. on exit with destination in Croatia customs will not be checked but will with 
destination in Serbia. Dangerous goods transports are checked thoroughly. On-board controls are 
necessary in all cases. 
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5. Croatia 

5.1. General information on border controls 

 

Figure 4: Overview of control points in Croatia, © Google Maps, adapted by viadonau 
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5.1.1. Control process 
 

 

Step 1 - Getting approval from Border police, Custom service and Harbour Master for 
docking ship in a docking place outside international river border crossing place 
done by ship agent. 

- After getting the approval for docking place, ship captain/hotel manager sends 
crew and passenger list in an electronical form to the ship agent. 

- Ship agent submits crew and passenger lists in electronical form to the border 
police at least 24 hours before the ship arrives in the port. 

Step 2  Announcement of ship arrival in port by ship agent to the Border police, Custom 
service Harbour master service and Port Authority. 

Step 3 Ship arrival at the border control point. 

Step 4 Optional - Ship agent sends confirmation or updated passenger and crew list in 
case of some changes 
- Border police checks crew and passenger lists in the office 

Step 5 Arrival of all involved authorities on the ship. 

Step 6 On-board check is being conducted:  
- Border Police: passports of crew and passengers (with mobile document 

readers) 
- Customs Controls: gasoil declaration, fuel tanks inspection, ship and cargo 

inspection, ship proviant inspection, cash declaration  
- Harbour Master Office: review of the vessel’s log book on the ship, document 

checks (captains patent, yellow oil book) and signature collection from the 
different authorities 
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Figure 5: Overview of the control procedure in Croatia 

 
In addition to this control procedure following control authorities can be involved: Health Control and 
Phytosanitary Control. 
 

  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 36 of 190 

5.1.2. Control forms 
 

 sign-up sheet (is filled in by agent before ship arrives, see Form 3 - Notification of the arrival of 
vessels & Form 4 - Report of arrival / departure of vessels) 

 temporary admission list 

 the crew and passengers (crew list) 

 diary of vessels 

 radio diary 

 ship's certificate 

 temporary ship certificate 

 health diary 

 oil book 
 
Originals of these forms/documents have to be shown to the authorities and copies of each 
have to be provided to the authorities (except the sign-up sheet). 
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Form 1: Arrival Rapport (available language(s): EN) 
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Form 2: Departure Rapport (available language(s): EN) 
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Form 3: Notification of the vessel arrival, filled in by agent (available language(s): HR, own 
translation (EN) see Form 5) 

 

  

NAJAVA DOLASKA PLOVILA 

  

IME PLOVILA VRSTA PLOVILA 

    

  

BRODAR ZAPOVJEDNIK PLOVILA 

    

  

DULJINA PLOVILA (m) GAZ PLOVILA (m) 

    

  

BROJ PUTNIKA BROJ ČLANOVA POSADE 

    

  

PRETHODNA LUKA LUKA DOLASKA 

    

  

PREDVIĐENO VRIJEME DOLASKA RAZLOG PRISTAJANJA 

    

  

PREDVIĐENO VRIJEME ODOLASKA ODREDIŠNA LUKA 

    

  

AGENT:     

  

  

                            

 

   PRIVITAK NAJAVI : 
                     

 
1. POPIS POSADE 

                    

 

   

 
2. POPIS PUTNIKA 
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Form 4: Report of arrival / departure of vessels, filled in by agent (available language(s): HR, 
own translation (EN) see Form 6) 

 

 
  

PRIJAVA DOLASKA   ODLASKA   PLOVILA 

  

IME PLOVILA VRSTA PLOVILA DRŽAVA PRIPADNOSTI 

      

  

BRODAR LUKA UPISA ZAPOVJEDNIK 

      

  

DULJINA PLOVILA (m) GAZ PLOVILA (m) DEPLASNMAN PLOVILA (t) 

      

  

BROJ ČLANOVA POSADE   BROJ PUTNIKA 

    

 

PRETHODNA LUKA 
DATUM I VRIJEME 

ISPLOVLJENJA IZ PRETHODNE LUKU 

    

  

LUKA DOLASKA 
DATUM I VRIJEME 
DOLASKA U LUKU 

RAZLOG PRISTAJANJA 

      

  

DATUM I VRIJEME 
ODLASKA IZ LUKE 

SLJEDEĆA LUKA 

    

AGENT: 
  

  
  

                                PRIVITAK PRIJAVI : 
                     

 
1. POPIS POSADE 

                        

 
2. POPIS PUTNIKA 
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Form 5: Notification of the arrival of vessels, filled in by agent - own translation (EN) 

 

 
  

NOTIFICATION OF ARRIVAL OF VESSELS 

  

VESSEL NAME VESSEL TYPE 

    

  

VESSEL OWNER SHIP MASTER 

    

  

VESSEL LENGTH (m) VESSEL DRAFT (m) 

    

  

NUMBER OF PASSENGERS NUMBER OF CREW MEMBERS 

    

  

PREVIOUS PORT PORT OF ARRIVAL 

    

  

ESTIMATED TIME OF ARRIVAL REASON FOR BERTHING 

    

  

ESTIMATED TIME OF DEPARTURE PORT OF DESTINATION 

    

  

AGENT:     

  

  

                            

 

   ANNEX AHEAD: 
                     

 
1. CREW LIST 

                    

 

   

 
2. PASSENGER LIST 
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Form 6: Report of arrival / departure of vessels, filled in by agent – own translation (EN) 

 

 
 
  

REPORT OF ARRIVAL   DEPARTURE   
OF 

VESSELS 

  

VESSEL NAME VESSEL TYPE NATIONALITY OF SHIP 

      

  

SHIP OWNER PORT OF REGISTRY SHIP MASTER 

      

  

VESSEL LENGTH (m) VESSEL DRAFT (m) VESSEL DEPLACEMENT (t) 

      

  

NUMBER OF CREW MEMBERS   NUMBER OF PASSENGERS 

    

 

PREVIOUS PORT 
DATE AND TIME 

DEPARTURE FROM THE PREVIOUS PORT 

    

  

PORT OF ARRIVAL 
DATE AND TIME OF 

ARRIVAL AT THE PORT 
REASON FOR BERTHING 

      

  

DATE AND TIME 
DEPARTURE FROM THE PORT 

NEXT PORT 

    

AGENT: 
  

  
  

                                ANNEX NOTIFICATION 
                     

 
1. CREW LIST 

                        

 
2. PASSENGER LIST 
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Form 7: ADN Checklist, (available language(s): HR, DE) 
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5.2. Information on specific border control points 

5.2.1. Batina – Beli Manastir 
 

Location on the Danube/River-km: 1,425+500 

Postal address: Batina, Dunavska bb  

Characteristics: Non-regular international river border crossing (operating only in exceptional cases 
or upon special request by agent or port authority)  

Mean duration of checks (including waiting time): 60 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Police Station Dalj 
(in short: Border Police) 

Dalj. Josipa Glibušića 1,  
31226 Dalj 
Phone: +385 31590123 

00:00-24:00 all week 

Harbour Master Office 
Vukovar 

Županijska 62, 32000 
Vukovar 
Phone: +385 32441538 

07:30-15:30 all week 

Customs Office, Osijek  
(in short: Tax and Customs 
Control) 

Ulica Jablanova 11,  
31000 Osijek 
Phone:  
+385 31593191 
+385 31593184 

07.30 - 15.30 all week 

 
 
Place of checks: 
 

 
  

 
Coordinates: 
 
 
φ = 45.852805 
λ = 18.853982 
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5.2.2. Aljmaš 
 
Location on the Danube/River-km: 1,380+200 

Postal address: Dunavska obala b.b 

Characteristics: Non-regular international river border crossing (operating only in exceptional cases 
or upon special request by agent or port authority) 

Mean duration of checks (including waiting time): 60 min 

Involved control authorities 

Involved control authorities Contact data  Opening hours 

Border Police Station Dalj 
(in short: Border Police) 

Josipa Glibošića 1. Dalj, 
31226 Duboševica 
Phone: +385 238 220 

00:00-24:00 all week 

Harbour Master Office 
Vukovar 

Županijska 62, 32000 Vukovar 
Phone: +385 32441538 

07:30-15:30 all week 

Customs Office, Vukovar 
(in short: Tax and Customs 
Control) 

Dunavski prilaz BB,  
32000 Vukovar  
Phone: +385 32453242 

07:30-15:30 all week 

 
Place of checks 
 

Coordinates: 
 
 
φ = 45.531479 
λ= 18.951821 

 
  

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjNotbfsdfhAhVBJ1AKHXfiCScQjRx6BAgBEAU&url=http://www.hofbauer.de/google-maps-marker-for-residencelamontagne-hi/&psig=AOvVaw2ZpoLH2aZ7L7t1aKUWYy59&ust=1555594884043237
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5.2.3. Dalj – Osijek 
 
Location on the Drava/River-km: 13.00 

Postal address: Vukovarska ulica 229 b, 31000 Osijek 

Characteristics: Joint controls by all relevant authorities 

Mean duration of checks (including waiting time): 30 – 60 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Police Station Dalj  
(in short: Border Police) 

Josipa Glibušića 1, 
31226 Dalj 
Phone: +385 31238220 

00.00 – 24.00 all week 

Harbour Master Office 
Osijek 

Šetalište Kardinala Franje 
Šepera 6, 31000 Osijek 
Phone: +385 31250240 

07.30 – 15.30 all week 
 

Customs Office, Osijek (in 
short: Tax and Customs 
Control) 

Ulica Jablanova 11,  
31000 Osijek 
Phone:  
+385 31593191 
+385 31593184 

07.30 - 15.30 all week 

 
Place of checks: 
 
The border control point Osijek is located between River-km 12+650 and 13+370 of the Drava River. 
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5.2.4. Vukovar 
 
Location on the Danube/River-km: 1,333.00 

Postal address: Stjepana Radića 64, 32000 Vukovar 

Characteristics: International river border crossing, River-km 1.333+000, River-km 1.335+000, River-

km 1.335+500 

Mean duration of checks (including waiting time): 60 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Police Station Vukovar  
(in short: Border Police) 

Stjepana Radića 64,  
32000 Vukovar 
Phone: +385 32342142 

00:00 – 24:00 all week 

Harbour Master Office 
Vukovar 

Županijska 62 32000 Vukovar 
Phone: +385 32441538 

07:30 – 15:30 all week 

Customs Office, Vukovar  
(in short: Tax and Customs 
Control) 

Dunavski prilaz BB,  
32000 Vukovar  
Phone: +385 32453242 

07:30 – 15:30 all week 

 
Place of checks: 
 

 Check on River-km 1,333.00 (coordinates 45.351848, 19.006122) - passenger ships check point 

 Check on River-km 1,335.00 (coordinates 45.367386, 18.980738) - cargo ships check point 

 Check on River-km 1,335.50 (coordinates 45.368995, 18.978192) - bunker station for ship supply 
with diesel fuel and lubricants check point 
 

 
Coordinates: 
 
 
φ = 45.367386,  
λ = 18.980738 
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5.2.5. Ilok 
 
Location on the Danube/River-km: 1,298+600 and 1,297+000 

Postal address: Dr. Franje Tuđmana 49, 32236 Ilok 

Characteristics: Non-regular international river border crossing (operating only in exceptional cases 
or upon special request by agent or port authority)  

Mean duration of checks (including waiting time): 60 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Police Station Vukovar  
(in short: Border Police) 

Dr. Franje Tuđmana 49,  
32236 Ilok 
Phone: +385 32343758 

00:00 – 24:00 all week 

Harbour Master Office 
Vukovar 

Županijska 62, 32000 Vukovar 
Phone: +385 32441538 

07:30 – 15:30 all week 

Customs Office, Vukovar (in 
short: Tax and Customs 
Control) 

Dunavski prilaz BB,  
32000 Vukovar  
Phone: +385 32453242 

07:30 – 15:30 all week 

 
Place of checks: 
 

 Check on River-km 1,298.60 (coordinates 45.230621, 19.379086) – passenger ships check point 

 Check on River-km 1,297.00 (coordinates 45.230708, 19.403092) - cargo ships check point 
(optionally) 

 
 

 
 
 
 

 
Coordinates: 
 
 
φ = 45.230708 
λ = 19.403092 
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6. Serbia 

6.1. General information on border controls 

 
1 
Donji Milanovic operates as border crossing point for international river traffic, mainly for passenger ships during the 

summer tourist season 

 

Figure 6: Overview of control points in Serbia, © Google Maps, adapted by viadonau 
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6.1.1. Control process 
 

 

Step 1 Establishing contact via radio communication (V 16) 

Step 2  Port reception dispatcher approves control spot 

Step 3 Captain (or other person in charge) provides the port reception with requested 
control forms 

Step 4 Port reception checks the numbers of crew members 

Step 5 Captain visits the offices of the Border Police, Tax and Customs Control. 
Requested documents (passports, crew list, etc.) are handed in and forms filled 
out (see chapter control forms) 

Step 6 A mixed team representing all the relevant authorities carries out the on-board 
controls  

Step 7 The vessel is permitted to continue sailing 
 

 
Figure 7: Overview of the control procedure in Serbia 

In addition to this documentation the following documents need to be provided: 
Bills of lading, invoices, accompanying documentation of the transported goods.  

http://www.yu-agent.com/en/agentiranje-brodova/#collapseFour
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6.1.2. Control forms 
 
Control forms were not provided by the involved control authorities, but downloaded from the website 
of the company YU-Agent (provides agency services at border crossings Bezdan, Novi Sad and Veliko 
Gradište) http://www.yu-agent.com/en/ agentiranje-brodova/ and counter-checked with forms provided 
by skippers. 
 
Form 1: Arrival raport (available language(s): RS, EN) 

  

http://www.yu-agent.com/en/%20agentiranje-brodova/
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Form 2: Crew list (available language(s): EN) 
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Form 3: Oil book (“yellow book”, available language(s): FR, DE, NE) 
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Form 4: Medical declaration (available language(s): RS, EN) 
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Form 5: Customs declaration (available language(s): RS, EN) 

 
  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 61 of 190 

Form 6: Tank plan (available language(s): RS, EN) 
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6.1.3. Additional information 
 
The following map provides data and information on all control points relevant for border control 
processes across Serbia. 
 
 

 
 
Figure 8: Customs and border crossing points in Serbia; Source: Republic of Serbia-Ministry of Finance: 

Customs Administration
1
  

  

                                                      
1
 http://www.upravacarina.rs/en/Contact/Pages/VirtualMap.aspx (2015-06-19) 

http://www.upravacarina.rs/en/Contact/Pages/VirtualMap.aspx
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6.2. Information on specific border control points 

6.2.1. Bezdan 
 
Location on the Danube/River-km: 1,425.00 

Postal address: Carinska kolonija, no street number, 25270 Bezdan 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 – 60 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 25819770;  
+381 25819958 
Fax:+381 25819956 
E-mail: lk.bezdan@mgsi.gov.rs 
 

00:00 – 24:00 all week 

Border Policing Division of 
the Bezdan Police Office  
(in short: Border Police) 

Phone: +381 25466720 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office 
(in short: Tax and Customs 
Control) 

Phone: +381 25810778 00:00 – 24:00 all week 

Phytosanitary station 
“Bogojevo” (in short: 
Phytosanitary Control) 

Phytosanitary inspectors are 
directly contacted by involved 
agents. 

Controls are conducted 
during day light, also on 
weekends. 

 
Place of checks: 

  

 
Coordinates: 
 
 
φ = 45.848841 
λ = 18.859361 
 

 

mailto:lk.bezdan@mgsi.gov.rs
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6.2.2. Apatin 
 
Location on the Danube/River-km: 1,401.50 

Postal address: Dunavska obala, 25260 Apatin 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 - 90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 25772245 
Mob: +381 64 2223948 
Fax: +381 25772245 
E-mail: ispostava.apatin@mgsi.gov.rs 

07:30 – 15:30 on 
weekdays 
if necessary, 
harbour master 
also works on 
weekends. 

Border Policing Division of 
the Apatin Police Office  
(in short: Border Police) 

Phone: +381 25772111 00:00 – 24:00 all 
week 

National Tax and Customs, 
Border Customs Office  
(in short: Tax and Customs 
Control) 

Phone/Fax: +381 25773438 00:00 – 24:00 all 
week 

Danube Water Police Office 
(in short: Water Police) 

Phone: +381 25772151 00:00 – 24:00 all 
week 

Phytosanitary station (in 
short: Phytosanitary Control) 

Phytosanitary stations are contacted by 
authorities. Responsible station varies. 

07:30 – 15:30 on 
weekdays 
If necessary, 
inspectors also 
take samples on 
weekends. 

 
Place of checks: 

  

 

Coordinates: 
 
 
φ = 45.679333 
λ = 18.965421 
 

 

mailto:ispostava.apatin@mgsi.gov.rs
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6.2.3. Novi Sad2 
 
Location on the Danube/River-km: 1,255.00 

Postal address: Beogradski kej, no street number, 21000 Novi Sad 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 - 90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 21526684 
Fax: +381 21528457 
E-mail: lk.nsad@mgsi.gov.rs 

00:00 – 24:00 all week 
 

Border Policing Division of 
the Novi Sad Police Office  
(in short: Border Police) 

Phone: +381 216612755 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office  
(in short: Tax and Customs 
Control) 

Phone:  
+381 216410 268,  
+381 216410278 
Fax: +381 21 6410378 

00:00 – 24:00 all week 

Danube Water Police Office 
(in short: Water Police) 

Phone: +381 216612755 00:00 – 24:00 all week 

Phytosanitary station “Novi 
Sad” & “Beograd” (in short: 
Phytosanitary Control) 

Phone Novi Sad:  
+381 2147262883 
Phone Belgrade:  
+381 1171990461 

09:00 – 16:00 Mon-Sat 
(Controls on Sundays 
possible → double fee) 
 

 
Place of checks: 

                                                      
2
 Border control point “Novi Sad” is not permanently open for border revision. The planned border 

control has to be announced 3-4 days beforehand.  
3
 Phytosanitary controls must be organised by the importer, who can engage an agent or contact the 

phytosanitary station independently.  

 
Coordinates: 
 
 
φ = 45.253667 
λ = 19.856035 

 

mailto:lk.nsad@mgsi.gov.rs
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6.2.4. Belgrade  
 
Location on the Danube/River-km: 1,168.00 

Postal address: „Nikola Tesla“ airport, Surčinski put, 11000 Belgrade 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 - 90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Tel: +381 112029900 
Fax +381 112029901 
E-mail: lkbeograd@mgsi.gov.rs  
 

07:30 – 19:30 all week 

Border Policing Division of 
the Beograd Police Office  
(in short: Border Police) 

Phone: +381 2286000 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office  
(in short: Tax and Customs 
Control) 

Phone: +381 113249919 00:00 – 24:00 all week 

Danube Water Police Office 
(in short: Water Police) 

Phone: +381 113002003 00:00 – 24:00 all week 

 
Place of checks: 

  

 
Coordinates: 
 
 
φ = 44.827917 
λ = 20.476442 

 

mailto:lkbeograd@mgsi.gov.rs
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6.2.5. Veliko Gradište 
 
Location on the Danube/River-km: 1,059.00 

Postal address: Obala Kralja Petra I no.9, 12220 Veliko Gradište 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 - 90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 12662219 
Fax: +381 12663082 
E-mail: lk.vgradiste@ mgsi.gov.rs 

00:00 – 24:00 all week 

Border Policing Division of 
the Veliko Gradište Police 
Office  
(in short: Border Police) 

Phone: +381 12 662 103 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office  
(in short: Tax and Customs 
Control) 

Phone: +381 12 662 136 00:00 – 24:00 all week 

Phytosanitary station 
“Beograd” (in short: 
Phytosanitary Control) 

Phytosanitary inspectors are 
directly contacted by involved 
agents 

Phytosanitary are 
conducted during day 
light (announcement of 
vessel 24h in advance 
necessary, also on 
Sundays → double fee) 

 
Place of checks: 

 
  

 
Coordinates: 
 
 
φ = 44.767807 
λ = 21.517077 
 

 

mailto:lk.vgradiste@%20mgsi.gov.rs
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6.2.6. Donji Milanovac 
 
Location on the Danube/River-km: 990.00 

Postal address: 19220 Donji Milanovac 

Characteristics: Control point mainly for passenger ships during the summer tourist season 

Mean duration of checks (including waiting time): No data provided 

Involved control authorities Contact data  Opening hours 

No data provided. Control point primarily acts for passenger ships during the summer tourist 
season. 

 
Place of checks: 

 

 

 

  

 
Coordinates: 
 
 
φ = 44.467490 
λ =  22.151021 
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6.2.7. Kladovo
4
 

 
Location on the Danube/River-km: 933.00 

Postal address: Dunavska, no street number, 19320 Kladovo 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30 - 90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 19800284 
Fax: +381 19800285 
E-mail: 
kapetanijakladovo@yahoo.com 
ispostava.kladovo@mgsi.gov.rs 

07:30 – 15:30 on weekdays 
 

Border Policing Division of 
the Veliko Gradište Police 
Office   
(in short: Border Police) 

Phone: +381 12 662 103 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office  
(in short: Tax and Customs 
Control) 

Phone: +381 19801270,  
Fax: +381 19 801 629 
E-Mail: cakl.upravnik@carina.rs 

00:00 – 24:00 all week 

 
Place of checks: 

  

                                                      
4
 Border control point “Kladovo” is not permanently open for border revision. The planned border 

control has to be announced 3-4 days beforehand. 

 
Coordinates: 
 
 
φ = 44.613252 
λ = 22.615882 
 

 

mailto:kapetanijakladovo@yahoo.com
mailto:ispostava.kladovo@mgsi.gov.rs
mailto:cakl.upravnik@carina.rs
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6.2.8. Prahovo 
 
Location on the Danube/River-km: 859.00 

Postal address: Weekend settlement Kusjak, no street number, 19300 Negotin 

Characteristics: international water traffic 

Mean duration of checks (including waiting time): 30-90 min 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Harbour Master Office Phone: +381 193524026 
Fax: +381 193524026 
E-mail: lk.prahovo@mgsi.gov.rs  

00:00 – 24:00 all week 

Border Policing Division of 
the Prahovo Police Office   
(in short: Border Police) 

Phone: +381 19 547 306 00:00 – 24:00 all week 

National Tax and Customs, 
Border Customs Office (in 
short: Tax and Customs 
Control) 

Phone: +381 19 524 025 00:00 – 24:00 all week 

 
Place of checks: 

 
 
Additional information:  
Harbour Master Office operates 24 hours and serves as the state border crossing for domestic vessels 
in international transport and for foreign vessels which enter or leave the international port and pier of 

Prahovo.
5
  

                                                      
5
 http://www.plovput.rs/kapetanija-prahovo (2016-10-24) own translation from Serbian 

 
Coordinates: 
 
 
φ =  44.290868 
λ = 22.615288 
 

 

http://www.plovput.rs/kapetanija-prahovo
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7. Romania 

7.1. General information on border controls 

 

Figure 9: Overview of control points in Romania, © Google Maps, adapted by viadonau 
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7.1.1. Control process 
 

 

Step 1 Vessel traffic on the border section is monitored via RIS and port radar system. 

Step 2  Establishing contact via radio communication. 

Step 3 Dispatcher from Harbour Master Office allots the ship near the border crossing 
point or in an area for control located near the ship. 

Step 4 A mixed team representing all the relevant authorities will go on the deck of the 
controlled ship. 

Step 5 The captain / the agent will send / offer to the different authorities the documents 
(see annex) in order to be checked. This activity can be accomplished through the 
agent or the documents are handed over to the control team when the team arrives 
on the deck. 

Step 6 On-board check is being conducted:  
- Border Police: passports of crew and passengers (with mobile document 

readers), accordance with crew and passenger list and a vessel inspection  
- Harbour Master representatives: boat master’s certificate, technical ship 

certificate, alcohol check, AIS transponder, service book entry, ADN 
handbook, ADN certificate, expert qualification, fire extinguishers, safety 
equipment, etc. 

- Tax and Customs Control: Captain’s Declaration, Cargo General 
Declaration, Cargo Manifest, Shipping Order/Mate’s Receipt, Bill of Lading, 
Draught Survey Report, Gasoil Declaration, inspection of tanks, etc. 

After the control, all authorities are preparing a report. This will be signed by the 
parties. A copy stays with the captain.  

 
 
In case of a transit control for passing the national section of the Romanian Danube (between 
Călăraşi/Chiciu and Galaţi) the following steps of the control process apply:  
 

 

Step 1 Vessel traffic on the border section is monitored via RIS and port radar system. 

Step 2  Establishing contact via radio communication. 

Step 3 Dispatcher from Harbour Master Office allots the ship to the control spot by the 
approval of the Border Police. 

Step 4 Service boat will sail to the ship. A mixed team representing all the relevant 
authorities will go on the deck of the controlled ship. On the deck, in the presence 
of the captain, the control team checks the ship / boat and the documents. 

Step 5 The captain / the agent will sign a declaration, which will certify that the ship does 
not have prohibited goods on board (see control forms) and the form named 
Harbour Master Transit (Control du bateau en transit). 

Step 6 On-board check is being conducted:  
- Border Police: passports of crew and passengers (with mobile document 

readers), accordance with crew and passenger list and a vessel inspection  
- Harbour Master representatives: boat master’s certificate, technical ship 

certificate, alcohol check, AIS transponder, service book entry, ADN 
handbook, ADN certificate, expert qualification, fire extinguishers, safety 
equipment, etc. 

- Tax and Customs Controls: Captain’s Declaration, Cargo General 
Declaration, Cargo Manifest, etc. The storage areas on board must be 
sealed only for the prohibited goods.  
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Figure 10: Overview of the control procedure in Romania 
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Figure 11: Overview of the control procedure in case of a transit control for passing the national section 
of the Romanian Danube  
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7.1.2. Control forms 
 
Form 1: Cargo Declaration - IMO FAL Form 2 (available language(s): EN) 
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Form 2: General Declaration for river ships according with Romanian Minister of 
Transportation nr 2.473 2006/12/19 decembrie 2006 (available language(s): RO, FR) 
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Form 3: Captain’s Declaration (available language(s): RO, EN) 
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Form 4: Harbour Master Transit Form (available language(s): RO, FR) 
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Form 5: European Information System of immigration control in sea and river ports  
(available language(s): EN) 
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Form 6: General Declaration (available language(s): EN) 
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Form 7: Crew List (available language(s): EN) 
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Form 8: Passenger List (available language(s): EN) 

 

  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 85 of 190 

Form 9: Stowaways List (available language(s): EN) 
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Form 10: Declaration of Health (available language(s): EN)
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Form 11: IMO Crew’s Effects Declaration - IMO FAL Form 4 (available language(s): EN) 
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Form 12: Cargo Manifest (available language(s): EN) 
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Form 13: Shipping Order/Mate’s Receipt (to be provided to the control authorities) 
 

 
It is mandatory to mention that in this document you will find forms used for maritime ships. The 
reason is that on the Danube you can sail with them until river-km 175 (BCP Brăila).  
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7.2. Information on specific border control points 

7.2.1. Moldova Veche  
 
Location on the Danube/River-km: 1,049.10 - 1,047.00 

Postal address: Moldova Veche Town, No. 1-3 Portului Street, Caraş Severin County  

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - 
Moldova Veche (in short: 
Border Police) 

Phone: +40 255572002 00.00 – 24.00 all week 

Harbour Master Office 
Moldova Veche 

Phone/Fax: +40 255540695 
E-mail: 
cpt.moldovaveche@gmail.com 
 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Naidaş  
(in short: Tax and Customs 
Control) 

E-mail: 
vamanaidas@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Caraş 
Severin County  
(in short: Health Control) 
Moldova Veche Town 
Hospital 

Phone: +40 255540847 08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 255541113 
Fax: +40 255541260 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Caraş 
Severin 
County (in short: 
Phytosanitary Control) 

Phone: +40 255231004 
Fax: +40 255230041 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Moldova Veche and is located 
on the left river bank. The controls assure the respecting of the provisions of the treaties and 
agreements, the conventions and the border protocols, signed with Serbia and the international ones 
concerning the transit of people and merchandise across the border with Serbia. 
  

 
Coordinates: 
 
 
φ = 44.7230921 
λ= 21.6220514 
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7.2.2. Orşova 
 
Location on the Danube/River-km: 954.70 – 953.50 

Postal address: Orşova Town, Tufari Street No. 2, County of Mehedinţi 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

 
Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Orşova 
(in short: Border Police) 

Phone: +40 252361427 00.00 – 24.00 all week 

Harbour Master Office 
Orşova 

Phone/Fax: +40 252361295 00.00 – 24.00 all week 

National Tax and Customs, 
Border Office 
Orşova (in short: Tax and 
Customs Control) 

Phone/Fax: +40 252363431 
E-mail: 
vamaorsova@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of 
Mehedinţi County  
(in short: Health Control) 
Orşova Town Hospital 

Phone/Fax: +40 252361908 08.00 – 20.00 on 
weekdays 

Disaster Management (in 
case of dangerous goods 
transport) 

Phone: +40 252316212,  
Fax: +40 252316212 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Mehedinţi 
County (in short: 
Phytosanitary Control) 

Phone: +40 252316312  
Fax: +40 252325470  
 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of the ships, near the border crossing 
point or in an area for control located near the ship. 
 

 
 

 
 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Orşova and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols signed and the international ones concerning the transit of 
people and merchandise across the border. 
  

 
Coordinates: 
 
 
φ = 44.7296355 
λ = 22.4167576 
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7.2.3. Drobeta Turnu Severin  
 
Location on the Danube/River-km: 932.70 - 931.70 and 930.00 - 929.00 

Postal address: Drobeta Turnu Severin City, Portului Street No.2, County of Mehedinti 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Drobeta 
Turnu Severin (in short: 
Border Police) 

Phone: +40 252315922 00.00 – 24.00 all week 

Harbour Master Office 
Drobeta Turnu Severin 

Phone/Fax: +40 252316493 00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Porţile de Fier I 
(in short: Tax and Customs 
Control) 

E-mail: 
vamaportiledefier1@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of 
Mehedinţi County  
(in short: Health Control) 
 
Drobeta Turnu Severin 
County Hospital 

Phone: +40 252323638 
Fax: +40 252325040 
E-mail: 
dspmh@severin.rdsnet.ro 
Phone:  
+40 252313751 or 
+40 252112 – for emergencies 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone/Fax: +40 252325596 
 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Mehedinţi 
County (in short: 
Phytosanitary Control) 

Phone: +40 252316312,  
Fax: +40 252325470 

08:00 – 20:00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Drobeta Turnu Severin and is 
located on the left bank. The controls assure the respecting of the provisions of the treaties and 
agreements, the conventions and the border protocols signed and the international ones concerning 
the transit of people and merchandise across the border. 

  

 
Coordinates: 
 
φ = 44.6206693 
λ = 22.6526421 
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7.2.4. Calafat  
 
Location on the Danube/River-km: 794.80 - 793.80 

Postal address: Calafat Town, Baba Lupa Street No. 4, County of Dolj 

Characteristics: Joint controls by all relevant authorities at designated spots in the river  

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Calafat 
(in short: Border Police) 

Phone: +40 251333006 00.00 – 24.00 all week 

Harbour Master Office 
Calafat 

Phone/Fax: +40 251231342 00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Calafat  
(in short: Tax and Customs 
Control) 

E-mail:vamacalafat@customs.ro 00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Dolj 
County  
(in short: Health Control) 
- Calafat Town Hospital 

Phone: +40 251230606 
Fax: +40 251230746 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 251231132 
Fax: +40 251231132 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the  
Dolj County (in short: 
Phytosanitary Control) 

Phone: +40 251428791 
Fax: +40 351806855 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information 
 
The border control point functions as a part of the Border Police Sector Calafat and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols, signed with the Bulgarian Republic and the international ones 
concerning the transit of people and merchandise across the border with Bulgaria. The correspondent 
on the Bulgarian territory is the control point in Vidin. 
 
 
  

 
Coordinates: 
 
 
φ= 43.997818 
λ= 22.932658 
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7.2.5. Bechet  
 
Location on the Danube/River-km: 679.20 – 678.40 

Postal address: Bechet Town, Portului Street, Dolj County 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Bechet 
(in short: Border Police) 

Phone: +40 251337254 00.00 – 24.00 all week 

Harbour Master office Bechet Phone/Fax: +40 251337260 00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Bechet (in 
short: Tax and Customs 
Control) 

E-mail: 
vamabechet@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the  
Government Office of Dolj 
County (in short: Health 
Control) 

Phone: +40 251337093 
 

08.00 – 20.00 on 
weekdays 

Disaster Management (in 
case of dangerous goods 
transport) 

Phone: +40 251337052 
Fax: +40 251337052 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Dolj 
County (in short: 
Phytosanitary Control) 

Phone: +40 251428791 
Fax: +40 351806855 

08.00 – 20.00 on 
weekdays 

 
  

mailto:vamabechet@customs.ro


 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 101 of 190 

Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Bechet and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols, signed with Bulgarian Republic and the international ones 
concerning the transit of people and merchandise across the border with Bulgaria. The correspondent 
on the Bulgarian territory is the control point in Orjahovo. 
 

  

 
Coordinates: 
 
φ= 43.7488979 
λ= 23.9554019 
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7.2.6. Corabia 
 
Location on the Danube/River-km: 630.00 – 627.60 

Postal address: Corabia Town, County of Olt 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Corabia 
(in short: Border Police) 

Phone: +40 249564555 00.00 – 24.00 all week 

Harbour Master Office 
Corabia 

Phone: +40 372742570 
Fax: +40 249560653 

00.00 – 24.00 all week 

National Tax and Customs, 
Corabia Office (in short: Tax 
and Customs Control) 

E-mail: 
vamacorabia@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Olt 
County 
- Corabia Town Hospital  
(in short: Health Control) 

Phone: +40 249560671 
Fax: +40 249563171 
E-mail: 
spitalcorabia@yahoo.com 

08.00 – 20.00 on 
weekdays 

Disaster Management (in 
case of dangerous goods 
transport) 

Phone: +40 249432091 
Fax: +40 249432090 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Olt County 
(in short: Phytosanitary 
Control) 

Phone: +40 372753837 
+40 372753838 
Fax: +40 249416726 
E-mail: office-olt@ansvsa.ro 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for 
control located near the ship. 
 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Corabia and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols signed with the Bulgarian Republic and the international ones 
concerning the transit of people and merchandise across the border with Bulgaria. The correspondent 
on the Bulgarian territory is the point Magura. 
 
 

  

 
Coordinates: 
 
φ = 24.51279402 
λ = 43.77140371 
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7.2.7. Turnu Măgurele 
 
Location on the Danube/River-km: 603.00 – 602.00, 598.00 – 596.00, 592.00 – 591.00 and  
580.00 – 579.30 
 

Postal address: Turnu Magurele Town, Portului Street No. 1, County of Teleorman 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point – Turnu 
Măgurele  
(in short: Border Police) 

Phone: +40 247416861 00.00 – 24.00 all week 

Harbour Master Office 
Turnu Măgurele 

Phone: +40 372742571 
Fax: +40 247416626 

00.00 – 24.00 all week 

National Tax and Customs, 
Turnu Măgurele Office  
(in short: Tax and Customs 
Control) 

E-mail: 
vamaturnumagurele@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Teleorman County  
(in short: Health Control) 
 
Turnu Măgurele Town 
Hospital 

Phone: +40 247416443 
 
 
 
 
Phone: +40 247416646 
Fax: +40 247416605 
E-mail: spitalturnu@yahoo.com 

08.00 – 20.00 on 
weekdays 

Disaster Management (in 
case of dangerous goods 
transport) 

Phone:  +40 247416721 
Fax: +40 247416721 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the 
Teleorman County (in short: 
Phytosanitary Control) 

Phone: +40 247319638 
Fax: +40 247319296 
E-mail:  
office-teleorman@ansvsa.ro 
 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Turnu Magurele and is located 
on the left river bank. The controls assure the respecting of the provisions of the treaties and 
agreements, the conventions and the border protocols, signed with the Bulgarian Republic and the 
international ones concerning the transit of people and merchandise across the border with Bulgaria. 
The correspondent on the Bulgarian territory is the control point Nikopol. 
 
 

  

 
Coordinates: 
 
φ = 43.7134952 
λ = 24.8927128 
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7.2.8. Zimnicea  
 
Location on the Danube/River-km: 559.00 – 558.00, 553.90 – 550.00 and 547.00 – 546.00 

Postal address: Zimnicea Town, County of Teleorman 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - 
Zimnicea  
(in short: Border Police) 

Phone: +40 247366850 00.00 – 24.00 all week 

Harbour Master Office 
Zimnicea 

Phone: +40 372742572 
Fax: +40 247366858 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Zimnicea  
(in short: Tax and Customs 
Control) 

E-mail: vamazimnicea@customs.ro 00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of 
Teleorman County – 
Zimnicea Town Hospital  
(in short: Health Control) 

Phone: +40 247366995 
Fax: +40 247366685 
E-mail: spitalzm@artelecom.net 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 247366286 
Fax: +40 247366286 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Teleorman 
County (in short: 
Phytosanitary Control) 

Phone: +40 247319638 
Fax: +40 247319296 
E-mail: office-teleorman@ansvsa.ro 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

Additional information: 

 
The border control point functions as a part of the Border Police Sector Zimnicea and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols, signed with the Bulgarian Republic and the international ones 
concerning the transit of people and merchandise across the border with Bulgaria. The correspondent 
on the Bulgarian territory is the control point Svishtov. 
 

  

 
Coordinates: 
 
φ = 43.629598 
λ = 25.359224 
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7.2.9. Giurgiu  
 
Location on the Danube/River-km: 496.80 – 491.00 

Postal address: Giurgiu Municipality, Mircea cel Bătrân Street No. 36, County of Giurgiu  

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Giurgiu 
(in short: Border Police) 

Phone: +40 246213419 00.00 – 24.00 all week 

Harbour Master Office 
Giurgiu 

Phone:  
+40 246211015  
+40 372735309 
Fax: +40 246214838 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Giurgiu  
(in short: Tax and Customs 
Control) 

E-mail: vamagiurgiuzl@customs.ro 00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Giurgiu 
County - Giurgiu County 
Hospital  
(in short: Health Control) 

Phone: +40 246211550 
Fax: +40 246216293 
E-mail: spitgrlic@yahoo.com 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 246211212 
Fax: +40 246 212 229 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Giurgiu 
County (in short: 
Phytosanitary Control) 

Phone:  
+40 246230491  
+40 346401030  
+40 346401031 
Fax: +40 246210442 
E-mail: office-giurgiu@ansvsa.ro 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of the ships, near the border crossing 
point or in an area for control located near the ship. 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Giurgiu and is located on the 
left river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols, signed with the Bulgarian Republic and the international ones 
concerning the transit of people and merchandise across the border with Bulgaria. The correspondent 
on the Bulgarian territory is the control point in Ruse. 

  

 
Coordinates: 
 
φ = 43.8692528 
λ = 25.962775 
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7.2.10. Olteniţa 
 
Location on the Danube/River-km: 429.00 

Postal address: Olteniţa Town, Portului Street No. 48, County of Călăraşi 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - 
Olteniţa  
(in short: Border Police) 

Phone: +40 242515667 00.00 – 24.00 all week 

Harbour Master Office 
Olteniţa 

Phone: +40 372742547 
Fax: +40 242512095 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Free Zone 
Giurgiu (in short: Tax and 
Customs Control) 

E-mail: vamagiurgiuzl@customs.ro 00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Călăraşi County (in short: 
Health Control) 
 
Olteniţa Town Hospital 

Phone: +40 242515753 
 
 
 
 
Phone: +40 242515931 or 
+40 242515932 
Fax: +40 242510673 
E-mail: 
spitalmunicipal.oltenita@gmail.com 
 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous 
goods transport) 

Phone: +40 242311818 
Fax: +40 242314062 

00.00 – 24.00 all week 

National Sanitary 
Veterinary and Food 
Safety Authority 
Directorate of the Călăraşi 
County (in short: 
Phytosanitary Control) 

Phone:+40 242313676 
Fax: +40 242311127 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of the 
ships, near the border crossing point or in an area for control located 
near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 

The border control point functions as a part of the Border Police 
Sector Olteniţa and is located on the left river bank. The controls 
assure the respecting of the provisions of the treaties and 
agreements, the conventions and the border protocols, signed with 
the Bulgarian Republic and the international ones concerning the 
transit of people and merchandise across the border with Bulgaria. 
The correspondent on the Bulgarian territory is the control point 
Tutrakan. 
 
 

 

  

 
Coordinates: 
 
φ = 44.06389119 
λ = 26.64502144 
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7.2.11. Călăraşi Chiciu 
 

Location on the Danube/River-km: 100.00 – 99.00 and 99.00 – 91.00 (Borcea Branch) 

Postal address: Chiciu Zone, County of Călăraşi 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point – 
Călăraşi – Chiciu  
(in short: Border Police) 

Phone: +40 242311009 00.00 – 24.00 all week 

Harbour Master Office  
Călăraşi 

Phone: +40 372742549 
Fax: +40 242314726 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Călăraşi (in short: Tax 
and Customs Control) 

Phone: +40 242312069 
E-mail: 
vamacalarasi@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of 
Călăraşi County  
(in short: Health Control) 
 
 
Călăraşi County Hospital 

Phone: +40 242311462 
Fax: +40 242312680 
E-mail: 
dsp_jud_cls@yahoo.com; 
dspcl1@dtc.ro; 
 
Phone: +40 242314472 or 
+40 242312668 
Fax: +40242312668 
E-mail: 
spital.calarasi@gmail.com 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 242311818 
Fax: +40 242314062 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of Călăraşi 
County (in short: 
Phytosanitary Control) 

Phone: +40242313676  
Fax: +40242311127 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
Anchorage areas are located between river-km 372.00 and 375.00 of the Danube. The border control 
point functions as a part of the Border Police Sector Călăraşi and is located on the left river bank. The 
controls assure the respecting of the provisions of the treaties and agreements, the conventions and 
the border protocols, signed with the Bulgarian Republic and the international ones concerning the 
transit of people and merchandise across the border with Bulgaria. The correspondent on the 
Bulgarian territory is the control point Silistra. 
 

  

 
Coordinates: 
 
 
φ = 44.1330423 
λ = 27.2696435 
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7.2.12. Cernavodă 
 

Location on the Danube/River-km: 299.00 – 297.40  

Postal address: Cernavodă locality, County of Constanţa 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - 
Cernavodă  
(in short: Border Police) 

Phone: +40 241235226 00.00 – 24.00 all week 

Harbour Master Office 
Cernavodă 

Phone/Fax:  
+40 241238396  
+40241237715 
E-mail: capitania-cernavoda@rna.ro 
 

00.00 – 24.00 all week 

National Tax and Customs 
Regional Directorate 
Galaţi (in short: Tax and 
Customs Control) 

Phone:  
+40 236461145  
+40 236460259 
E-mail:regionalagalati@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Constanţa County – 
Cernavodă Town Hospital 
(in short: Health Control) 

Phone/Fax: +40 241237812 
E-mail: office@spitalul-cernavoda.ro 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous 
goods transport) 

Phone: +40 241238110 
Fax : +40 241236163 
 

00.00 – 24.00 all week 

National Sanitary 
Veterinary and Food 
Safety Authority 
Directorate of Constanţa 
County (in short: 
Phytosanitary Control) 

Phone: +40 241682417 
Fax:  
+40 241674864  
+40 241682119 
E-mail: dsvct@rdsct.ro  

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Cernavoda and is located on 
the right river bank. The controls assure the respecting of the provisions of the treaties and 
agreements, the conventions and the border protocols signed and the international ones concerning 
the transit of people and merchandise across the border. 
 
 

  

 
Coordinates: 
 
φ = 44.3497953 
λ = 28.0253482 
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7.2.13. Brăila 
 
Location on the Danube/River-km: 170.90 – 168.30 

Postal address: Brăila Town, Anghel Saligny Street No. 6, Braila County 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point -Brăila 
(in short: Border Police) 

Phone: +40 239612372 00.00 – 24.00 all week 

Harbour Master Office Brăila Phone:  
+40 239612184  
+40 372742544 
Fax: +40 239613068 
Mobil: +40 722511352 
E-mail: capitania-braila@rna.ro 
 
 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Brăila (in short: 
Tax and Customs Control) 

Phone: +40 239611858 
E-mail: vamabraila@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Brăila 
County  
(in short: Health Control) 
 
Brăila County Hospital 

Phone: +40 239615131 
Fax: +40 239612013  
E-mail: dspj.braila@dspbr.ro 
 
 
Phone: +40 239692222 
Fax: +40 239692732  
E-mail: oficiu@spitjudbraila.ro 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 239611345 
Fax: +40 239612111 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Brăila 
County (in short: 
Phytosanitary Control) 

Phone: +40 239610689  
Fax: +40 239610691 
E-mail: dsv@braila.rdsnet.ro 
 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Brăila and is located on the left 
river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols signed and the international ones concerning the transit of 
people and merchandise across the border. 
 
 

  

 
Coordinates: 
 
 
φ = 45.2705408 
λ = 27.9797234 
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7.2.14. Galaţi  
 
Location on the Danube/River-km: 157.50 – 155.20 and 151.00 – 148.90 

Postal address: Galaţi locality, County of Galaţi 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control 
authorities 

Contact data  Opening hours 

Border control point - 
Galaţi  
(in short: Border Police) 

Phone: +40 236413098 00.00 – 24.00 all week 

Harbour Master Office 
Galaţi 

Phone:  
+40 372362316 
+40 372742586 
Fax:  
+40 236460644  
+40 236460248 
E-mail: signav_galati@rna.ro 

00.00 – 24.00 all week 

National Tax and 
Customs, Border Office 
Galaţi (in short: Tax and 
Customs Control) 

Phone: +40 236461163 
E-mail:vamagalati@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Galaţi County  
(in short: Health Control) 
 
Galaţi County Hospital 
 

Phone:  
+40 236462856  
+40 236460458  
+40 236460721 
 
Phone:  
+40 236301111  
+40236301112  
+40 236315555 
Fax: +40 236461000 
E-mail: 
secretariat@spitaluldeurgentagalati.ro 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous 
goods transport) 

Phone: +40 236460441 
Fax: +40 236460645 

00.00 – 24.00 all week 

National Sanitary 
Veterinary and Food 
Safety Authority 
Directorate of the Galaţi 
County (in short: 
Phytosanitary Control) 

Phone:  
+40 236412123  
+40 236479393 
Fax: +40 236479394 
E-mail: dsvgalati@yahoo.com 

08.00 – 20.00 on 
weekdays 

 
  

mailto:signav_galati@rna.ro
mailto:vamagalati@customs.ro
mailto:secretariat@spitaluldeurgentagalati.ro
mailto:dsvgalati@yahoo.com


 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 119 of 190 

Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or in an area for control 
located near the ship. 
 
 
 
 
 
 
 

 
 

 
Additional information:  
 
The border control point functions as a part of the Border Police Sector Galaţi and is located on the left 
river bank. The controls assure the respecting of the provisions of the treaties and agreements, the 
conventions and the border protocols signed and the international ones concerning the transit of 
people and merchandise across the border. 

  

 
Coordinates: 
 
 
φ = 45.4341941 
λ = 28.0665041 
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7.2.15. Tulcea 
 
Location on the Danube/River-km: 71.30 

Postal address: Tulcea Municipality, Portului Street No. 26, Tulcea County 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities:  

Involved control authorities Contact data  Opening hours 

Border control point - Tulcea 
(in short: Border Police) 

Phone: +40 240516547 00.00 – 24.00 all week 

Harbour Master Office Tulcea Phone/Fax: +40 240513226 
E-mail: CPTulcea@RNA.RO 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Tulcea  
(in short: Tax and Customs 
Control) 

Phone: +40 240534102 
E-mail: vamatulcea@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Tulcea 
County  
(in short: Health Control)  
 
 
 
 
Tulcea County Hospital 

Phone:  
+40 240534134  
+40 240534404  
+40 240534447  
+40 240534487 
Fax: +40 240534290; 
E-mail: dspj.tulcea@x3m.ro 
 
Phone:  
+40 240532209  
+40 240532210  
+40 240532211  
+40 240532212  
+40 240532213 
Fax: +40 240532274 
E-mail: spitaltl@x3m.ro 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 240524332 
Fax: +40 240523700 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Tulcea 
County (in short: 
Phytosanitary Control) 

Phone: +40 240533962 
Fax: +40 240533601 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of the ships, near the border crossing 
point or in an area for control located near the ship. 
 
 

 
 
Additional information: 
 
Anchorage areas are located between Mm 39+1352 and Mm 37+260. The border control point 
functions as a part of the Border Police Sector Tulcea and is located on the right river bank. The 
controls assure the respecting of the provisions of the treaties and agreements, the conventions and 
the border protocols, signed with the Ukraine Republic and the international ones concerning the 
transit of people and merchandise across the border with the Ukraine. The correspondents on the 
Ukrainian territory are the control points of Izmail and the control point of Reni. 

  

 
Coordinates: 
 
 
φ = 45.181447 
λ = 28.791466 
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7.2.16. Sulina 
 
Location on the Danube/River-km: 0.00 

Postal address: Sulina Town, County Tulcea 

Characteristics: Joint controls by all relevant authorities at designated spots in the river 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point - Sulina 
(in short: Border Police) 

Phone: +40 240543860 00.00 – 24.00 all week 

Harbour Master Office Sulina Phone: +40 240543510 
E-mail: CPSulina@RNA.RO 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Sulina (in short: 
Tax and Customs Control) 

E-mail: vamasulina@customs.ro 00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of Tulcea 
County  
(in short:Health Control) 
Sulina Surgery 

Phone: +40 745016149 08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone: +40 240524332 
Fax: +40 240523700 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority 
Directorate of the Tulcea 
County (in short: 
Phytosanitary Control) 

Phone: +40 240533962 
Fax: +40 240533601 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of the ships, near the border crossing 
point or in an area for control located near the ship. 
 
 

 
 
Additional information: 
 
The border control point functions as a part of the Border Police Sector Sulina. The controls assure 
the respecting of the provisions of the treaties and agreements, the conventions and the border 
protocols signed and the international ones concerning the transit of people and merchandise across 
the border. 
 
 

  

 
Coordinates: 
 
 
φ = 45.156321  
λ = 29.661042 
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7.2.17. Constanţa 
 
Location on the Danube/River-km: Black Sea Port 

Postal address: Constanţa Town, County of Constanţa 

Characteristics: Joint controls by all relevant authorities at berth in harbour  

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data Opening hours 

Border control point - 
Constanţa 
(in short: Border Police) 

Phone: +40 241601372 00.00 – 24.00 all week 

Harbour Master Office 
Constanţa 

Phone:  
+40 241550810  
+40 341730368 
Fax: +40 241618299 
E-mail: cpconstanta@rna.ro 
 

00.00 – 24.00 all week 

National Tax and Customs, 
Border Office Constanţa  
(in short: Tax and Customs 
Control) 

Phone: +40 241601194 
E-mail: 
vamaconstanta@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of the 
Government Office of 
Constanţa County (in short: 
Health Control) 
 
 
 
 
 
Constanţa County Hospital 
 

Phone: 
+40 241480939  
+40 241480940  
+40 241480945 
Fax:+40 241480946 
E-mail:  
secretariat@dspct.ro;  
realatii.publice@dspct.ro 
 
Phone: +40 241662222 or 
+40 241503444 
Fax: +40 241662070 
E-mail: 
secretariat@spitalulconstanta.ro 

08.00 -– 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone:+40 241665524 
Fax: +40 241665524 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority, 
Border office Constanţa (in 
short: Phytosanitary Control) 

Phone: 
+40 241617710  
+40744499157 
E-mail: 
pifconstantanord@ansvsa.ro 

08.00 – 20.00 on 
weekdays 
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Place of checks: 
 

In national waters the border checks are carried out on board of 
the ships, near the border crossing point or at the berth where the 
ship is moored. 
 
 
 
 
 
 
 

 
 

 
Additional information: 
 
The border control point functions as a part of the Ships Group Constanta. The controls assure the 
respecting of the provisions of the treaties and agreements, the conventions and the border protocols 
signed and the international ones which Romania takes part in, concerning the transit of people and 
merchandise across the border and the free zone. 

  

 
Coordinates: 
 
 
φ = 44.16964611 
λ = 28.64959717 
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7.2.18. Constanţa Sud 
 
Location on the Danube/River-km: Black Sea Port 

Postal address: Agigea Town, County of Constanţa 

Characteristics: Joint controls by all relevant authorities at berth in harbour 

Mean duration of checks (including waiting time): 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border control point – 
Constanţa Sud  
(in short: Border Police) 

Phone: +40 241602115 00.00 – 24.00 all week 

Harbour Master Office 
Constanţa Sud 

Phone: +40 372741765 
Fax: +40 372872276 
E-mail: ctasud@rna.ro 

00.00 – 24.00 all week 

National Tax and Customs, 
Border office Constanţa Sud 
(in short: Tax and Customs 
Control) 

E-mail: 
vamaconstantasud@customs.ro 

00.00 – 24.00 all week 

Public Health's Service of 
the Government Office of 
Constanţa County  
(in short: Health Control) 
 
 
 
 
 
Constanţa County Hospital 

Phone: 
+40 241480939  
+40 241480940  
+40 241480945 
Fax: +40 241480946 
E-mail:  
secretariat@dspct.ro;  
realatii.publice@dspct.ro 
 
Phone:  
+40 241662222  
+40 241503444 
Fax: +40 241662070 
E-mail: 
secretariat@spitalulconstanta.ro 

08.00 – 20.00 on 
weekdays 

Disaster Management  
(in case of dangerous goods 
transport) 

Phone:+40 241665524 
Fax: +40 241665524 

00.00 – 24.00 all week 

National Sanitary Veterinary 
and Food Safety Authority, 
Border office Constanţa Sud 
(in short: Phytosanitary 
Control) 

Phone: 
+40 241737171  
+40 744499157 
E-mail: 
pifconstantasud@ansvsa.ro 

08:00 – 20:00 on 
weekdays 
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Place of checks: 
 
In national waters the border checks are carried out on board of the ships, near the border crossing 
point or at the berth where the ship is moored. 
 
 

 
Additional information: 
 
The border control point functions as a part of the Ships Group Constanţa. The controls assure the 
respecting of the provisions of the treaties and agreements, the conventions and the border protocols 
signed and the international ones concerning the transit of people and merchandise across the border 
and the free zone. 
 
 
  

 
Coordinates: 
 
 
φ = 44.098102 
λ = 28.655576 
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8. Bulgaria 

8.1. General information on border controls 

 

Figure 12: Overview of control points in Bulgaria, © Google Maps, adapted by viadonau 
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8.1.1. Control process 
 

 

Step 1 All vessels equipped with AIS transponder are monitored through the River 
Information System (BULRIS, http://vtt.bulris.bg/gui/en/login). Harbour Master, 
Border Police, Tax and Customs Control and the Port Authority (which facilitates 
port infrastructure and collects port fees) have access to this information system. 
 
More information about the BULRIS-system can be found under the following 
link:  http://www.bulris.bg/en/project-bulris/access-to-bulris  

Step 2  Before visiting a Bulgarian Port the ship manager, the captain of the ship or the 
ship agent shall send a Notification (“Request for incoming border control”), 
using the System for Electronic Processing of Documents in Bulgarian River 
Ports (Single Window, https://sw.bulris.bg/en), with crew list, passenger list and 
dangerous goods manifest, attached to it.   
 
The Notification (generated by the system) shall include the following 
information: 

- Ship information: name of ship; European Number of Identification (ENI); 
type of ship (cargo, passenger etc.); flag state; ship owner; port of 
embarkation; port of disembarkation 

- Estimated Time of Arrival (ETA) in port; 
- Brief description of cargo: gross weight of cargo (in tons); type and 

identification number of transport documents accompanying the shipment 
of goods; number of customs document accompanying the shipment of 
goods 

- Type of requested border control (incoming / outgoing); 
- Economic Operator Registration and Identification (EORI) number of ship 

agent; 
- Information regarding every non self-propelled vessels within the convoy:  

type of vessel, name and European Number of Identification (ENI) of 
vessel, brief description of cargo, gross weight of cargo (in tons), port of 
embarkation and disembarkation, incoming border control or transiting, 
its location during border control  

- Name of person sending the notification 

Step 3 The deadline for submission of Notification is at least 24 hours before the arrival 
at the port or at the time of departure from the previous port, but this is in case 
when the travel time between the two ports is shorter than 24 hours, but not later 
than 2 hours before arrival. 

Step 4 Upon arrival at any Bulgarian port the following documents should be sent using 
the System for Electronic Processing of Documents in Bulgarian River Ports 
(Single Window, https://sw.bulris.bg/en)  

- General Declaration (form 5) – the document is automatically generated 
by the system  

- Cargo Declaration, Bill of Lading, Cargo Manifest, etc.  
- Ship Stores Declaration (form 6) 
- Crew’s Effects Declaration (form 7) 
- Declaration for the absence of stowaways, arms and ammunitions, drugs 

and other items, prohibited or limited for possession, as well as animals - 

http://vtt.bulris.bg/gui/en/login
http://www.bulris.bg/en/project-bulris/access-to-bulris
https://sw.bulris.bg/en
https://sw.bulris.bg/en
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NIL list (form 8) 
- Information regarding type and quantity of waste – as a result of shipping 

activities, and the residue of ship cargo (form 9) – not requested for 
fishing boats and pleasure boats with a maximum capacity of 12 persons. 

Step 5 All competent border control authorities begin preliminary, indoor checks, which 
generally end up before the vessel’s arrival at the port. 

Step 6 A mixed team out of representatives of the Border Police as well as Tax & 
Customs Control (if required Bulgarian Food Safety Agency and the relevant 
Regional Inspectorate for Protection and Control of Public Health) carry out on-
board control: 

- Border Police checks crew documents, ship logbook and the premises 
for hidden persons 

- Tax and Customs Control carries out checks on cargo and the premises 
of the vessel 

Step 7 After the on-board inspection was carried out, in case of absence of any 
violations and prohibitions the crew can get down into the port and the cargo is 
released. It is possible to carry out the cargo handling in a place other than the 
place of border control. 

Step 8 On departure a Notification (“Request for outgoing border control”) has to be 
submitted - via the System for Electronic Processing of Documents in Bulgarian 
River Ports (Single Window, https://sw.bulris.bg/en) - to the competent 
authorities executing border control. It is admissible to send the notification for 
departure together with the notification for arrival in port. 

 
The notification of the competent controlling authorities for incoming or outgoing of ships in Bulgarian 
Ports on the Danube River is carried out through user accounts to the Information system Single 
Window (https://sw.bulris.bg/en). 
 
In case when an accident during a stay in one of the Bulgarian Ports occurs, small ships and yachts, 
for which a preliminary notification is not demanded, the Captain of the respective vessel must get into 
contact with the BULRIS Operational Centre (phone: +35982298460, +359878435524; e-mail:  
operators@bulris.bg) for granting a permission to use the wharf and upon request the Captain could 
gain a temporary user account to the Information system Single Window.  

https://sw.bulris.bg/en
https://sw.bulris.bg/en
mailto:operators@bulris.bg
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Figure 13: Overview of the control procedure in Bulgaria 
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8.1.2. Control forms 
 
Form 1: Ship Arrival/Departure Notice (available language(s): BG, EN) 

 
 
 
 
Form 2: Crew List – annex No. 12 (available language(s): BG, EN) 

 
 
  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 133 of 190 

Form 3: Passenger List– annex No. 13 (available language(s): BG, EN) 

 
 
 
 
 
 
Form 4: Cargo Declaration of Dangerous Goods (available language(s): BG, EN) 
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Form 5: General Declaration, generated by the system (available language(s): BG, EN) 
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Form 6: Ship Store Declaration – annex No. 16 (available language(s): BG, RUS, DE) 
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Form 7: Crew’s Effects Declaration (available language(s): BG, EN) 
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Form 8: NIL List (available language(s): BG, EN) 
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Form 9: Information to be notified before entry into the port (available language(s): BG, EN) 
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Form 10: Declaration for waste disposal at the port (available language(s): BG, EN) 
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8.1.3. Additional information 
 
Length of the Bulgarian section of the Danube River 
 
The Bulgarian section of the Danube starts at river-km 845.65 (the mouth of the river Timok) and ends 
at river-km 374.10 (the city of Silistra) comprising a total length of 472 kilometres. The whole section 
represents the river border between Bulgaria and Romania. According to the Convention and the 
Protocol for determination of the state border the border line is the midstream of the river. Depending 
on the geographical features and characteristics, waters and islands are a territorial belonging to one 
of the two countries. Traffic regulations for passing through the section are specified by the 
“Convention regarding the regime of navigation on the Danube River”, signed at Belgrade, on 18 
August 1948. Vessels navigating on the joint Bulgarian-Romanian section are not considered to have 
entered neither the territory of Bulgaria, nor the territory of Romania. 
 
 
Mean duration of complex on-board border control (including waiting time) 
 
Average duration of complex border inspections carried out by national competent authorities 
concerning EU vessels takes up to 30 minutes and controls of vessels from a third country take up to 
60 minutes. 
 
The type of the border check (its volume and scope) depends on the risk assessment related to 
international and national security, based on the received preliminary information form the ship 
provides 24 hours before the check (not less than 2 hours before the arrival of the ship). In cases 
when the preliminary information delivered by the vessel owner is insufficient a thorough border check 
is carried out. 
 
Vessels transporting dangerous goods are thoroughly checked. 
 
 
Characteristics of controls performed 
 
Preliminary checks carried out by all competent border control authorities and joint inspection on-
board. 
 
In cases of emergency - ships wreck, accidents, disasters, compelling need to provide emergency 
assistance to persons on board, as well in cases of inability to use the port with BCCP for public 
transport due to lack of adequate port equipment, the on-board border control can be exceptionally 
carried out in additional ports not described in this manual. In such cases the procedure is indicated by 
the Harbour Master. 
 
If cases when the vessel is a small passenger / tourist yacht, which does not have a ship manager and 
shipping agent, the request for border control can be done immediately upon the arrival at the port, 
and it shall be presented to the harbor master (BULRIS operator), who has the obligation to inform all 
the other competent authorities executing the border control. 
 
 
Usage of information systems 
 
The Bulgarian Port Infrastructure Company has set the System for electronic processing of documents 
on arrival and departure of vessels to and from Bulgarian river ports into operation by March 2017 
(“Single Window”, https://sw.bulris.bg/en). A software owned by BPI Co., which is used on sea and 
was adapted to the requirements on river, serves as a basis of the new system. 
 
The system "Single Window" or "one stop shop" enables standardized information and documents to 
be submitted electronically rather than on paper in a single entry point. 
 

https://sw.bulris.bg/en
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The System for electronic processing of shipping documents upon arrival and departure of ships in 
Bulgarian ports on the Danube is designed to fulfil the essential requirements of Directive 2010/65/ЕU 
of the European Parliament and the Council of 20 October 2010 on reporting formalities from ships 
arriving in and/or departing from ports of the Member States to introduce standard forms for 
submission of information from the ships on arrival in and/ or departure from the ports of Member 
States of the Community, which aims to simplify and facilitate the administrative procedures for ships 
arriving and/or leaving European ports.  
 
 

8.2. Information on specific border control points 

Vessels navigating on the Danube River enter and exit the territory of Bulgaria, only after border 
control, carried out at any of the following Border Crossings Check-points (BCCP): 

8.2.1. Vidin 
 
Location on the Danube/River-km: 795.00 – 781.50 

Postal address: 3700 Vidin, 1 Dunavska str., Bulgaria 

Characteristics: Preliminary checks carried out by all competent border control authorities and if 

necessary joint inspection on-board. 

Mean duration of checks (including waiting time): 30 - 110 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – Vidin 
(in short: Border Police) 

Phone: +359 94694178; 
+359 94694151 
E-mail: bp.ruse@mvr.bg  

00.00 – 24.00 all week 

Customs Lom  
(in short: Tax and Customs 
Control) 

Phone: +359 971 66809 
Fax: +359 971 66809 
E-mail:  
lom.mp4205@customs.bg  

00.00 – 24.00 all week 

Directorate “River Supervision” 
Lom 

Phone: +359 70010145 
E-mail: hm_lom@marad.bg  

09.00 – 17.30 on weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Lom 

Phone: +359 97168380 
Fax: +359 97166972 
E-mail: office.lom@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Vidin - in case of 
transport of products of plant or 
animal origin  
(in short: Phytosanitary Control) 

Phone: +359 94601580  
E-mail: 
rvs_05@nvms.government.bg 
 
  

08.30 – 17.30 on weekdays  
 

Regional Inspectorate for 
Protection and Control of Public 
Health Vidin - in case of a 
health risk  
(in short: Health Control) 

Phone: +359 94601695 
Fax: +359 94601697 
E-mail:  
rzi-vidin@mh.government.bg 
 

08.30 – 12.30 / 13.00 - 17.00 
on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg 

  

mailto:bp.ruse@mvr.bg
mailto:lom.mp4205@customs.bg
mailto:hm_lom@marad.bg
mailto:office.lom@bgports.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:rzi-vidin@mh.government.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

At the Port of Vidin passengers, general cargo, bulk cargo, 
non-hazardous liquid cargo and ship bunkering/supply is  
handled. There are 3 wharves, ferry rail, road ferry and Ro-
Ro terminals, a total number of 9 pontoons to stay / supply 
ships and 4 separate berths.  
 
The duration of border controls depends on the type of the 
vessel, the last port of call (EU or third country), climatic 
conditions and the number of vessels that have declared a 
request for border control. Priority checks are carried out to 
passenger ships, cargo ships transporting dangerous 
goods, live animals and perishable goods.  

 
In the port area both large and small passenger as well as cargo vessels can be checked. When the 
control of a vessel with several sections is carried out, those vessels shall wait docked at a berth in the 
Danube river, until the pusher lays in front of the place where border control will be executed. After 
checking the relevant documentation, representatives of national competent authorities executing the 
border control go on board for inspection, if necessary.  
 
As required special places for control on dangerous goods are located outside the city, respectively on 
river-km 793.60 and on river-km 788.10. 
  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 143 of 190 

8.2.2. Lom 
 
Location on the Danube/River-km: 747.50 – 736.80 

Postal address: 3600 Lom, 21 Pristanishtna str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Lom (in short: Border Police) 

Phone: +359 94694631 
E-mail: bp.ruse@mvr.bg  

00.00 – 24.00 all week 

Customs Lom 
(in short: Tax and Customs 
Control) 

Phone: +359 97166809 
Fax: +359 97166809 
E-mail:  
lom.mp4205@customs.bg  

00.00 – 24.00 all week 

Directorate “River 
Supervision” Lom 

Phone: +359 70010145 
E-mail: hm_lom@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Lom 

Phone: +359 97168380 
Fax: +359 97166972 
E-mail: office.lom@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Vidin - in case of 
transport of products of plant 
or animal origin (in short: 
Phytosanitary Control) 

Phone: +359 94601580  
E-mail: 
rvs_05@nvms.government.bg 
 
  

08.30 – 17.30 on 
weekdays  
 

Regional Inspectorate for 
Protection and Control of 
Public Health Vidin - in case 
of a health risk (in short: 
Health Control) 

Phone: +359 94601695 
Fax: +359 94601697 
E-mail:  
rzi-vidin@mh.government.bg 
 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg 

 

mailto:bp.ruse@mvr.bg
mailto:lom.mp4205@customs.bg
mailto:hm_lom@marad.bg
mailto:office.lom@bgports.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:rzi-vidin@mh.government.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 
At the Port of Lom general 
cargo, bulk cargo and non-
hazardous liquid cargo are 
handled. Ship bunkering / 
supply is offered. The port area 
contains an external and 
internal wharf, 4 pontoons and 7 
berths. 
 
The duration of border controls depends on the type of the vessel, the last port of call, climatic 
conditions and the number of vessels that have declared a request for border control. Priority checks 
are carried out to cargo ships transporting dangerous goods, live animals and perishable goods. In the 
port area large and small cargo ships can be checked. When the control of a vessel with several 
sections is carried out, those vessels shall wait docked at a berth in the Danube river, until the pusher 
lays in front of the place where border control will be executed. After checking the relevant 
documentation, representatives of national competent authorities executing the border control go on 
board for inspection, if necessary.  
 
At berths located on river-km 747.50 – 747.00 and river-km 737.20 - 736.80 vessels transporting 
inflammable substances can wait with or without crew. The inner water basin of the Port of Lom, with 
entrance on river-km 742.00 is designated for winter shelter, with capacity to gather 70 vessels with or 
without crew. 
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8.2.3. Oryahovo 
 
Location on the Danube/River-km: 681.00 – 677.40 

Postal address: 3300 Oryahovo, 1 Dragoman str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Oryahovo (in short: Border 
Police)  

Phone: +359 91714301 / 122; 
+359 92692440 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Oryahovo 
(in short: Tax and Customs 
Control) 

Phone: +359 91712173 
Fax: +359 91712173 
E-mail:  
lom.mp4203@customs.bg  

09.00 – 12.30 / 13.00 - 
17.30 on weekdays 

Directorate “River 
Supervision” Lom 

Phone: +359 70010145 
E-mail: hm_lom@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Lom 

Phone: +359 97168380 
Fax: +359 97166972 
E-mail: office.lom@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Vidin - in case of 
transport of products of plant 
or animal origin (in short: 
Phytosanitary Control) 

Phone: +359 94601580  
E-mail: 
rvs_05@nvms.government.bg 

08.30 – 17.30 on 
weekdays  
 

Regional Inspectorate for 
Protection and Control of 
Public Health Vidin - in case 
of a health risk (in short: 
Health Control) 

Phone: +359 94601695 
Fax: +359 94601697 
E-mail:  
rzi-vidin@mh.government.bg 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

 
  

mailto:lom.mp4203@customs.bg
mailto:hm_lom@marad.bg
mailto:office.lom@bgports.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:E-mail:vs_05@nvms.government.bg
mailto:rzi-vidin@mh.government.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

At the Port of Oryahovo passengers, general and bulk cargo 
are handled. The port area contains 2 pontoons, 1 wharf, 1 
ferry road terminal and 1 berth. 
 
The duration of border controls depends on the type of the 
vessel, the last port of call, climatic conditions and the number 
of vessels that have declared a request for border control. 
Priority checks are carried out to passenger- and cargo ships 
transporting perishable goods. In the port area large and 
small cargo ships can be checked. When the control of a 
vessel with several sections is carried out, those vessels shall 
wait docked at a berth in the Danube river, until the pusher 

lays in front of the place where border control will be executed. After checking the relevant 
documentation, representatives of national competent authorities executing the border control go on 
board for inspection, if necessary. 
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8.2.4. Somovit 
 
Location on the Danube/River-km: 608.70 – 605.90 

Postal address: 5959 Somovit, Port Somovit, region Pleven, Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Somovit  
(in short: Border Police)  

Phone: +359 64864394 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Somovit  
(in short: Tax and Customs 
Control) 

Phone: +359 65672321 
Fax: +359 65672442 
E-
mail:svishtov.office@customs.bg 

9.00 – 12.30 / 13.00 – 
17.30  on weekdays 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-
mail: office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Veliko Tarnovo - in 
case of transport of 
products of plant or animal 
origin (in short: 
Phytosanitary Control) 

Phone: +359 62603156 
E-mail: 
rvs_04@nvms.government.bg   
 

08.30 – 17.30 on 
weekdays  
 
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Veliko 
Tarnovo - in case of a 
health risk 
(in short: Health Control) 

Phone: + 359 62 / 620161 
Fax: +359 62 / 614370 
E-mail: rzi-vt@rzi-vt.bg 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

 
  

mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_04@nvms.government.bg
mailto:rzi-vt@rzi-vt.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

 At the Port of Somovit passengers and bulk cargo are 
handled. The port area contains 4 berths. 
 
The duration of border controls depends on the type of 
the vessel, the last port of call, climatic conditions and the 
number of vessels that have declared a request for 
border control. Priority checks are carried out for 
passenger ships. In the port area large and small 
passenger ships can be checked on 3 separate berths. 
When the control of a vessel with several sections is 
carried out, those vessels shall wait docked at a berth in 
the Danube river, until the pusher lays in front of the 
place where border control will be executed. After 

checking the relevant documentation, representatives of national competent authorities executing the 
border control go on board for inspection, if necessary.  
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8.2.5. Nikopol 
 
Location on the Danube/River-km: 599.00 – 595.00 

Postal address: 5940 Nikopol, 2 Europe square, Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 60 - 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Nikopol  
(in short: Border Police)  

Phone: +359 64864437 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Svishtov 
(in short: Tax and Customs 
Control) 

Phone: +359 63161041 
Fax: +359 63161050 
E-mail: 
svishtov.office@customs.bg 

9.00 – 12.30 / 13.00 – 
17.30  on weekdays 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-mail: 
office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Veliko Tarnovo - in 
case of transport of products 
of plant or animal origin (in 
short: Phytosanitary Control) 

Phone: +359 62603156 
E-mail: 
rvs_04@nvms.government.bg   

08.30 – 17.30 on 
weekdays  
 
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Veliko 
Tarnovo - in case of a health 
risk 
(in short: Health Control) 

Phone: + 359 62 / 620161 
Fax: +359 62 / 614370 
E-mail: rzi-vt@rzi-vt.bg 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg 

 
  

mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_04@nvms.government.bg
mailto:rzi-vt@rzi-vt.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 

 
At the Port of Nikopol passenger vessels are handled. The 
port area has 2 berths: for passengers and for general bulk 
cargo. 
 
The duration of border controls depends on the type of the 
vessel, the last port of call, climatic conditions and the 
number of vessels that have declared a request for border 
control. In the port area large and small passenger ships can 
be checked. There is a ferry terminal on river-km 597.50. 
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8.2.6. Svishtov 
 
Location on the Danube/River-km: 559.00 – 553.00 

Postal address: 5250 Svishtov, 10 Dunav str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 90 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Svishtov (in short: Border 
Police)  

Phone: +359 63160164 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Svishtov 
(in short: Tax and Customs 
Control) 

Phone: +359 63161041 
Fax: +359 63161050 
E-mail: 
svishtov.office@customs.bg 

9.00 – 12.30 / 13.00 – 
17.30  on weekdays 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-mail: 
office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Veliko Tarnovo - in 
case of transport of products 
of plant or animal origin (in 
short: Phytosanitary Control) 

Phone: +359 62603156 
E-mail: 
rvs_04@nvms.government.bg   
 

08.30 – 17.30 on 
weekdays  
 
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Veliko 
Tarnovo - in case of a health 
risk 
(in short: Health Control) 

Phone: + 359 62 / 620161 
Fax: +359 62 / 614370 
E-mail: rzi-vt@rzi-vt.bg 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

 
  

mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_04@nvms.government.bg
mailto:rzi-vt@rzi-vt.bg
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

The Port of Svistov contains two separate complexes for 
public transport: "Svishtov-Sviloza" and "Svishtov". The 
first one has 3 berths, the second one has 8 berths. 
There are 3 embankments. 
 
The duration of border controls depends on the type of 
the vessel, the last port of call, climatic conditions and 
the number of vessels that have declared a request for 
border control. Priority checks are carried out to 
passenger ships and cargo ships transporting perishable 
goods. In the port area large and small cargo ships can 
be checked. When the control of a vessel with several 
sections is carried out, those vessels shall wait docked at 

a berth in the Danube River, until the pusher lays in front of the place where border control will be 
executed. After checking the relevant documentation, representatives of national competent 
authorities executing the border control go on board for inspection, if necessary. 
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8.2.7. Ruse 
 
Location on the Danube/River-km: 505.00 – 480.00 

Postal address: 7000 Ruse, 22 Pristanishtna str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 120 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Ruse  
(in short: Border Police) 

Phone: +359 82882689 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Ruse 
(in short: Tax and Customs 
Control) 

Phone: +359 82847256  
Fax: +359 82847255 
E-mail: 
mp4006gr@customs.bg  

00.00 – 24.00 all week 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-mail: 
office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Ruse - in case of 
transport of products of plant 
or animal origin (in short: 
Phytosanitary Control) 

Phone: + 359 82845956 
E-Mail:  
rvs_18@nvms.government.bg 

08.30 – 17.30 on 
weekdays  
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Ruse - in case 
of a health risk  
(in short: Health Control) 

Phone/Fax: +359 82825623 
E-mail: rzi@rzi-ruse.com 
 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

 
  

mailto:mp4006gr@customs.bg
mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_18@nvms.government.bg
mailto:rzi@rzi-ruse.com
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

 

In Ruse all types of cargo vessels and passenger 
vessels are processed including petroleum 
products, as well ship bunkering. At present The 
Port of Ruse is the only, of all Bulgarian ports 
along the Danube, defined as a point of import 
and export of petroleum products. Following ports 
and transhipment sites are located in Ruse: 

 “Ruse service” with 1 berth for a total number 
of 4 vessels; 

 "Ruse-West" with 6 berths at internal and 
external wharves; 

 Ruse Shipyard": port for special purposes, with 
internal water basin; 

 "Ruse center" with 3 berths; 

 "Pristis" with 12 berths for a total number of 43 
vessels; 
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 Port for special purposes "Executive Agency for Exploration and Maintenance of the Danube River" 
with internal water basin, entrance on river-km 491.00 designated for winter shelter; 

 "Ruse-East" with 14 berths; 

 "Danube dredging fleet" with 3 berths on an external wharf and internal water basin; 

 "Wco" with 1 berth; 

 "Ruse-free zone" with 1 berth; 

 "Port Bulmarket Ruse" with 7 berths; 

 "Ruse bunkering terminal Arbis" with 1 berth, designed for processing petroleum products. 
 
There is also a ship owner with 10 berths. 
 
The harbour master has approved a special regime for navigating, handling and stay in the water area 
from river-km 489.20 to river-km 491.20. 
 
The duration of border controls depends on the type of the vessel, the last port of call, climatic 
conditions and the number of vessels that have declared a request for border control. Priority checks 
are carried out for passenger ships, cargo ships transporting dangerous goods, live animals and 
perishable goods. In the port area both large and small passenger as well as cargo vessels can be 
checked. Checks of ships without crew are performed if needed. If required, places of checks for oil 
and dangerous goods (mentioned above), are located outside the city on a destination in travel time 
with service car (20 to 45 minutes), depending on weather conditions. 
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8.2.8. Tutrakan 
 
Location on the Danube/River-km: 434.70 – 430.00 

Postal address: 7600 Tutrakan, 10 Kraibrezhna str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 60 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Tutrakan  
(in short: Border Police)  

Phone: +359 86886747 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Ruse 
(in short: Tax and Customs 
Control) 

Phone: +359 82847256  
Fax: +359 82847255 
E-mail: 
mp4006gr@customs.bg  

00.00 – 24.00 all week 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-
mail: office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Silistra - in case of 
transport of products of plant 
or animal origin (in short: 
Phytosanitary Control) 

Phone: +359 86/822 256 
E-mail: 
rvs_19@nvms.government.bg 

08.30 – 17.30 on 
weekdays 
 
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Silistra - in 
case of a health risk (in 
short: Health Control) 

Phone: +359 86816119 
Fax: +359 86816148 
E-mail: info@rzi-silistra.com 
 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

 
  

mailto:mp4006gr@customs.bg
mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_19@nvms.government.bg
mailto:info@rzi-silistra.com
mailto:operators@bulris.bg
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Place of checks: 
 

 
 
 
Additional information: 
 

At the Port of Tutrakan passengers, general cargo and bulk 
cargo are handled. There are 2 embankments and 2 berths. 
 
The duration of border controls depends on the type of the 
vessel, the last port of call, climatic conditions and the number 
of vessels that have declared a request for border control. 
Priority checks are carried out for passenger ships and cargo 
ships transporting perishable goods. In the port area large 
and small passenger ships can be checked. 
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8.2.9. Silistra 
 
Location on the Danube/River-km: 383.00 – 374.10 

Postal address: 7500 Silistra, 4 Pristanishtna str., Bulgaria 

Characteristics: Complex on-board border control carried out by the national competent authorities 

(placed in one building) 

Mean duration of checks (including waiting time): 30 - 60 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Crossing Check – 
Silistra  
(in short: Border Police) 

Phone: +359 86886612 
E-mail: bp.ruse@mvr.bg 

00.00 – 24.00 all week 

Customs Silistra 
(in short: Tax and Customs 
Control) 

Phone: +359 86814121  
Fax: +359 86820814 
E-mail: 
ruse.mp4014@customs.bg  

00.00 – 24.00 all week 

Directorate “River 
Supervision” Ruse 

Phone: +359 70010145 
E-mail: hm_rs@marad.bg  

09.00 – 17.30 on 
weekdays 

State Enterprise Port 
Infrastructure, 
Territorial unit Ruse 

Phone: +359 82818989 
Fax: +359 82821862 
E-
mail: office.rousse@bgports.bg 

00.00 – 24.00 all week 

Regional Directorate Food 
Safety Silistra - in case of 
transport of products of plant 
or animal origin (in short: 
Phytosanitary Control) 

Phone: +359 86/822 256 
E-mail: 
rvs_19@nvms.government.bg 

08.30 – 17.30 on 
weekdays 
 
 
 

Regional Inspectorate for 
Protection and Control of 
Public Health Silistra - in 
case of a health risk (in 
short: Health Control) 

Phone: +359 86816119 
Fax: +359 86816148 
E-mail: info@rzi-silistra.com 
 

08.30 – 12.30 / 13.00 - 
17.00 on weekdays 

All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  

  

mailto:ruse.mp4014@customs.bg
mailto:hm_rs@marad.bg
mailto:office.rousse@bgports.bg
mailto:rvs_19@nvms.government.bg
mailto:info@rzi-silistra.com
mailto:operators@bulris.bg


 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 159 of 190 

Place of checks: 
 

 
 
 
Additional information: 
 

 

At the Port of Silistra passengers, general cargo and bulk 
cargo as well as non-hazardous liquid cargo are handled. 
Ship bunkering / supply is offered. 
 
There are some detached ports, as follows:  

 "Ferry-boat complex Silistra" for control on Ro-Ro 
ships; 

 "Silistra-Lesil" with 5 embankments and external wharf; 

 "Silistra Polaris-8" with 3 berths; 

 "East Point" with 1 embankment for passenger ships, 
small vessels and pleasure boats; 

 "Silistra" with 3 embankments for a total number of 6 
vessels. There is a shipping owner with 4 berths. 

 

The duration of border controls depends on the type of the vessel, the last port of call, climatic 
conditions and the number of vessels that have declared a request for border control. Priority checks 
are carried out for passenger ships, cargo ships transporting dangerous goods, live animals and 
perishable goods. In the port area large and small cargo ships can be checked. 
 
 
 
 
 
 
 

 
All competent authorities involved in border control may also be reached by BULRIS 
Operational Centre: 
Phone: +35982298460, +359878435524; 
E-mail:  operators@bulris.bg  
 

 

mailto:operators@bulris.bg
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9. Moldova 

9.1. General information on border controls 

 

Figure 14: Overview of control points in Moldova, © Google Maps, adapted by viadonau 

 

9.1.1. Control process 
 

 

Step 1 The captain or the shipping agent completes in two copies the crew list and, 
where applicable, the passengers list. Before the arrival in port, the shipping 
agent transmits these documents to the border police staff. 

Step 2 The captain establishes connection with the Harbor Master using the canal ”14” 
or international canal ”16” and waits for further indications. 

Step 3 After receiving permission to enter the port the vessel berths at the indicated 
spot. The use of GIFP’s harbor pilot is compulsory for all maritime vessels. The 
vessel is provided by continuous surveillance.  

Step 4 Control commission (created anterior) will board the vessel for documentation 
purposes upon its arrival. The commission consists of the Border Police, 
Customs Service, Port Captain Service and Port Agent representatives (if 
necessary ancillary services are invited).  

Step 5 Captain will be required to present documents specified hereinafter according to 
commission authorities’ competences. 

Step 6 In accordance to the functional responsibilities, the control commission verifies 
presented documents and carries out vessel, crew members (passengers) and 
cargo inspection.  

Step 7 After control procedures, the commission descends from the vessel and permits 
the competent authorities (customs broker, maintenance services, etc.) to carry 
on supplement procedures that are necessary or requested by the Captain. 
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9.1.2. Control forms 
 
Documents that can be requested during the control processes by the different control authorities: 
 
 

  

Border Control - Crew member (passengers) passports;  
- Last 10 ports list; 
- Ship plan. 
+ 
Fulfilled declarations according to Convention on Facilitation of 
International Maritime Traffic (FAL Convention) 

Tax and 
Customs 
Control 

- Cargo (goods) accompanying  documents; 
- Passengers customs declarations; 
- Cargo plan; 
- Ship plan; 
- Last 10 ports list. 
+ 
Fulfilled declarations according to Convention on Facilitation of 
International Maritime Traffic (FAL Convention) 

Port Captain 
Service 

Fulfilled declarations according to Convention on Facilitation of 
International Maritime Traffic (FAL Convention) 

Port Agent Fulfilled declarations according to Convention on Facilitation of 
International Maritime Traffic (FAL Convention) 

Veterinary and 
Phytosanitary 
Control 

- Sanitary-veterinary (sanitary) authorization of transport; 
- Certificate of disinfection, disinfection, and deratization (if necessary); 
- Documents that confirm quality and inoffensiveness of products;   
- Cargo plan; 
Veterinary and Phytosanitary Control: 
- Sanitary-veterinary Approval of the import/export/transit; 
- Sanitary-veterinary Certificate; 
- Quality Certificate (if necessary). 
Phytosanitary control : 
- Phytosanitary Permission on import/transit; 
- Phytosanitary certificate;  
- Act of exhaust gases (if necessary). 

Sanitary- 
epidemiological 
Control 

- Certificate of vessel sanitary control exemption /  Certificate on vessel 
sanitary control (Appendix 3 from  International Health Regulations 
(2005); 

- International certificate of vaccination or administration of some 
prophylaxis (Appendix 6 from  International Health Regulations (2005);  

- Certificate of disinfection, disinfection, and deratization; 
- Health maritime declaration (Appendix 8 from International Health 

Regulations (2005); 
- Water certificate; 
- Ship stores declaration, quality documents and accordance with stores 

on board; 
- Passengers list; 
- Crew list; 
- Last 10 ports list; 
- Ship plan. 
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Control forms according to Convention on Facilitation of International Maritime Traffic (FAL 
Convention) 
 
Form 1: IMO FAL Form 1 (available language(s): EN) 

 
IMO GENERAL DECLARATION 

(IMO FAL Form 1) 

 

 Arrival  Departure 

1.1  Name and type of ship 

 
1.2  IMO number 

 

1.3  Call sign 

 
1.4  Voyage number 

2.  Port of arrival/departure 3.  Date and time of arrival/departure 

 

4.  Flag State of ship 

 

5.  Name of master 

 
6.  Last port of call/Next port of call 

7.  Certificate of registry (Port; date; number) 

 
8.  Name and contact details of ship’s agent 

9.  Gross tonnage 

 
10.  Net tonnage 

 

11.  Position of the ship in the port (berth or station) 

 

12.  Brief particulars of voyage (previous and subsequent ports of call; underline where remaining cargo will be discharged) 

 

 

 

13.  Brief description of the cargo 

 

 

 

14.  Number of crew  

 
15.  Number of passengers 

 

16.  Remarks 

Attached documents 
(indicate number of copies) 

17.  Cargo Declaration 

 
18.  Ship’s Stores 

Declaration 

19.  Crew List 

 
20.  Passenger List 

 
21. The ship’s requirements in terms of waste and residue 

reception facilities 

22.  Crew’s Effects Declaration (only on 

arrival) 

 

23. Maritime 

Declaration of Health 
(only on arrival) 

24.  Date and signature by master, authorized agent or officer 

 
 

For official use  
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Form 2: IMO FAL Form 2 (available language(s): EN) 

IMO CARGO DECLARATION 
(IMO FAL Form 2) 

 

   Arrival  Departure 

Page Number 

 

 1.1 Name of ship 1.2 IMO number 

 1.3 Call sign 1.4 Voyage number 

 2.  Port where report is made  3.  Flag State of ship 

 4.  Name of master 5.  Port of loading/Port of discharge 

B/L 
No.

* 6.  Marks and Numbers 

7.  Number and kind of packages; description 

of goods, or, if available, the HS Code 8.  Gross weight 9.  Measurement 

     

    

    

    

    

    

    

    

    

    

    

    

    

    

10.  Date and signature by master, authorized agent or officer 

 

*
 Transport document number. Also state original ports of shipment in respect to goods shipped on multimodal 

transport document or through bills of lading. 
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Form 3: IMO FAL Form 3 (available language(s): EN) 

 

IMO SHIP’S STORES DECLARATION 
(IMO FAL Form 3) 

 

  Arrival  Departure 

Page Number 

 

1.1 Name of ship 1.2 IMO number 

1.3 Call sign 1.4  Voyage number 

2.  Port of arrival/departure 3.  Date of arrival/departure 

4.  Flag State of ship 5.  Last port of call/Next port of call 

6.  Number of persons on board 7.  Period of stay 

8.  Name of article 9.  Quantity 10.  Location on board 11.  Official use 

     

     

     

     

     

     

     

     

     

     

     

     

     

12.  Date and signature by master, authorized agent or officer 
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Form 4: IMO FAL Form 4 (available language(s): EN) 

 
 

IMO CREW’S EFFECTS DECLARATION 
(IMO FAL Form 4) 

 

  Page Number 

1.1 Name of ship 

 
1.2 IMO number 

 

1.3 Call sign 

 
1.4 Voyage number 

2.  Flag State of ship 

 
 

3.  

No. 4.  Family name, given names 5.  Rank or rating 

6. Effects ineligible for relief from 

customs duties and taxes or subject to 

prohibitions or restrictions* 7.  Signature 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

8.  Date and signature by master, authorized agent or officer 

 

 
*
 e.g., wines, spirits, cigarettes, tobacco, etc. 
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Form 5: IMO FAL Form 5 (available language(s): EN) 

 
 

IMO CREW LIST 
(IMO FAL Form 5) 

 

 

 Arrival  Departure 

Page Number 

 

1.1 Name of ship 1.2  IMO number 

 

1.3 Call sign 1.4  Voyage number 

 

2.  Port of arrival/departure 3.  Date of arrival/departure 

 

4.  Flag State of ship 5.  Last port of call 

 

6.  
No. 7.  Family name, given names 8.  Rank or rating 9.  Nationality 

10.  Date and  
place of birth 

11. Nature and number of identity 
document  

      

      

      

      

      

      

      

      

      

      

      

      

      

      

12.  Date and signature by master, authorized agent or officer 
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Form 6: IMO FAL Form 6 (available language(s): EN)
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Form 7: IMO FAL Form 7 (available language(s): EN) 
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9.2. Information on specific border control points 

9.2.1. Giurgiulești 
 
Location on the Danube/River-km: 133.80 

Postal address: MD-5318 

Characteristics: Joint controls by all relevant authorities. 

Mean duration of checks (including waiting time): 60 – 120 minutes 

Involved control authorities: 

Involved control authorities Contact data  Opening hours 

Border Police Sector 
Giurgiulești-2 (in short: 
Border Police) 

Phone: +373 29968245 00.00 – 24.00 all week 

Naval Agency of the 
Republic of Moldova 
(NARM) 

Phone: +373 29968699 00.00 – 24.00 all week 

Customs Service Post (in 
short: Tax and Customs 
Control) 

Phone:  
+373 29968385  
+373 29968474 

00.00 – 24.00 all week 

State Supervision Service of 
Public Health (in short: 
Health Control) 

Phone: +373 29922434 08.00 – 17.00 on 
weekdays 
 

Veterinary and 
phytosanitary control post 
"Giurgiulesti" of the National 
Agency for Food Safety (in 
short: Phytosanitary Control) 

Phone: +373 29968036 
Phone: +373 29968388 

00.00 – 24.00 all week 

Port Agent  Phone:  
+373 29968811  
+373 79702020 

00.00 – 24.00 all week 

 
Place of checks: 
 

GIFP is located on Maritime Danube river-km 133.80 
(Mm 72.20) in the Republic of Moldova. Vessels must 
inform ICS Danube Logistics SRL immediately after 
passing Danube Mm 44.00. At approximately mile 
71.50 GIFP’s a port pilot will board the vessel and 
GIFP’s tug boat will assist the vessel during its final 
approach to GIFP. Prior to the final approach to GIFP, 
the master must seek the permission of Giurgiulesti 
Harbor Master on Channel 16. 
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Additional information: 
 
Giurgiulești International Free Ports’ (GIFP) entire territory has a status of a free economic zone until 
2030. Due to its location on the Lower Danube with available water depths of up to 7.00 m, GIFP is 
capable of receiving both inland and sea-going vessels. Against this background, GIFP serves its 
client as the only direct sea/river-borne transshipment and distribution point to and from the Republic 
of Moldova. 
 
Border police officer can authorize seamen, holding an ID issued in line with the ILO Convention 
nr.185 (revised) on the Seafarers' Identity Documents , ratified by MD Parliament through the Law 
nr.31-XVI of February 23 2006, „ILO Convention nr.108 a on the Seafarers' Identity Documents ”, 
signed in Geneva on May 13, 1958, ratified through Parliament’s Decision nr.600-XIV of September 
13, 1999, Convention on Facilitation of International Maritime Traffic, signed in London on April 9, 
1965 and with the provisions of the effective legislation, the entry to the territory of the Republic of 
Moldova and the movement ashore in the area of the port where their ships call or in the neighbouring 
localities of the port without presenting themselves at a BCP, provided that their names are entered 
into the list of vessel’s crew that was preliminarily presented for control to the Border Police. 
 
Based on the risk analysis results related to national security and fight of illegal migration, the seamen 
can be subject of a border control, prior to going ashore. If the seaman constitutes risks for the 
national security, public order and health, the going ashore can be banned for him. 
The seamen that intend to remain in other localities than the ones neighboring the port should pass 
the border control according to general rules. The ship’s captain or shipping agent shall immediately 
inform the Border Police about any changes to the composition of the crew or the number of 
passengers. 
 
The duration of the vessel’s idle time (including control procedures) depends on type of vessel and 
cargo inside. 
 
 
  



 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 171 of 190 

10. Ukraine 

10.1. General information on border controls 

 

Figure 15: Overview of control points in Ukraine, © Google Maps, adapted by viadonau 

 

10.1.1. Control process 
 

 

Step 1 The master of a ship or a marine agent shall provide information to the 
controlling authorities on the arrival of the vessel at the checkpoint through the 
port information system not later than a day before arrival. 

Step 2 The controlling authorities make decisions regarding the place and scope of 
control: documentary control or control on board the vessel. 

Step 3 The vessel stays at the specified berth/dock. Pilotage of naval vessels, as well 
as river-sea vessels is obligatory. Self-propelled river vessels are exempted from 
compulsory pilotage in case skipper/ship master is on board. 

Step 4 The controlling authorities check the documents provided by the master of the 
vessel, carry out the necessary formalities within the limits of their competence, 
as a rule, within three hours and without delay of cargo operations. 

Step 5 Upon completion of the ship's control, the work permit is granted. 
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10.1.2. Control forms 
 

Border control 
  

- Ship list (crew list); 
- Passenger list; 
and 
Documents under Convention on Facilitation of International Maritime Traffic 
(FAL Convention) of 1965. 

Customs 
control 

- General declaration with information about the name and description of the 
ship, details of its registration and nationality, captain's surname, name and 
address of the ship agent; 

- Cargo declaration; 
- Declaration on ship supplies; 
- Declaration of personal belongings of the crew of the vessel; 
- Ship list (crew list); 
- Passenger list; 
- Document, which accompanies the international postal items (if any), is 

determined by the acts of the Universal Postal Union; 
- Transport documents for goods (if available); 
- Commercial documents (if any) for goods and information about placing 

goods on board; 
- Information on the presence (absence) of goods on board the vessel, the 

import of which into the customs territory of Ukraine is prohibited or 
restricted, including currency values of crew members, drugs containing 
narcotic, potent drugs, psychotropic and toxic substances; 

- Information on the presence (absence) of dangerous goods, weapons and 
ammunition on board the vessel. 

Sanitary and 
epidemiological 
control (medical 
and sanitary 
control) 

In regard of 
amendments to the 
Ukrainian legislation, 
the following types of 
control will be 
introduced: 
 
1) Phitosanitary 

control; 
2) Veterinary and 

sanitary control; 

3) State control on 
observance of the 
legislation on food 
products, feed, 
animal side 
products, health 
and welfare of 
animals, 
conducted in 
accordance with 
legislation of 
Ukraine 

- Maritime medical sanitary declaration, issued in 
accordance with Annex 2 to the Rules of Sanitary 
Protection of the Territory of Ukraine, approved by 
the Cabinet of Ministers of Ukraine from August 22, 
2011, No. 893, on a passenger cruise ship, a 
gastroenteric letter is additionally given by the 
ship's doctor; 

- Maritime medical-sanitary declaration; 
- Ship list (crew list); 
- Passenger list; 
- List of preventive vaccinations of crew members; 
- General declaration; 
- Cargo declaration (including a cargo declaration for 

tankers, a cargo manifest with a list of goods for 
container vessels); 

- Copy of the ship's sanitary certificate 
- Information on the equipment of the ship by sea 

pollution prevention systems in accordance with the 
MARPOL 73/78 Convention (copies of ISPP 
certificates, IGPP);  

- Information on the toxicological and radiation safety 
of the cargo; 

- Information on the location of the fence and the 
number of isolated ballast. 
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Phytosanitary 
and veterinary 
control  

List and examples of 
documents don’t 
change. 

The documents are checked at the office premises. 
Documents required for documentary control shall be 
provided in advance by the master of the vessel 
(representative of the ship owner, marine agent) by 
downloading them in the Port State Information 
System or other means of communication. The 
documents are defined by the Convention on the 
Facilitation of International Maritime Traffic (FAL 
Convention) of 1965. 
 

Harbour master of the port The General Declaration with the notation "Arrival", 
Crew List, Passenger List, originals and copies of the 
following documents: 
- Classification Certificate; 
- Ship's Registry Certificate; 
- International Tonnage Certificate; 
- International Load Line Certificate; 
and other documents, at the request of the harbour 
master of the port of Reni, Ust-Dunaysk resp. Izmail, 
in case of need. 
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Control forms according to Convention on Facilitation of International Maritime Traffic (FAL 
Convention) 
 
Form 1: IMO FAL Form 1 (available languages(s): EN) 
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Form 2: IMO FAL Form 2 (available languages(s): EN) 
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Form 3: IMO FAL Form 3 (available languages(s): EN) 
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Form 4: IMO FAL Form 4 (available languages(s): EN) 
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Form 5: IMO FAL Form 5 (available languages(s): EN) 
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Form 6: IMO FAL Form 6 (available languages(s): EN) 
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Form 7: IMO FAL Form 7 (available languages(s): EN) 
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10.2. Information on specific border control points 

10.2.1. Reni 
 
Location on the Danube: from 66.70 to 69.30 miles (measured in miles because of marine area from 

Sulina to Braila port) 

Postal address: 68802, Ukraine, Odessa region, Reni town, Dunaiska street,188 

Characteristics: Joint controls by all relevant authorities. 

Mean duration of checks (including waiting time): 60-120 minutes 

Involved control authorities: 

 

Involved control authorities Contact data Opening hours 

Border Guard Service Unit 
«Reni» 

Phone: +380 484041785 00.00 – 24.00 all week 

Customs clearance sector of 
Izmail customs office of 
Odessa customs  

Phone: +380 484042870 00.00 – 24.00 all week 

Sanitary Quarantine 
Laboratory of the 
"Commercial Sea Port" 
Branch 

Phone: +380 484042570 00.00 – 24.00 all week 

Phyto Sanitary Control Sector 
of Commercial Sea Port of 
Reni  

Phone: +380 484044312 

 

00.00 – 24.00 all week 

Veterinary Sanitary Control 
Medicine Inspection Station 

Phone: +380 484041400 

 

00.00 – 24.00 all week 

Harbour Master Office Phone: +380 958625980 00.00 – 24.00 all week 
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Place of checks: Control is carried out on all berths and water areas of the port. 
 

 
 
 
 
 
Additional information: 
 
The area of the Reni seaport includes a fenced part of the coastal line on the left bank of the Danube 
River from 66.7 to 69.3 miles. 
 
The water area of Reni seaport is the part of the Danube River at the left bank ranging from 62.5 to 
71.0 miles, fenced by the nominal line of the state border. The upper border of the water area (71.0 
miles) is situated within the area of the inflowing part of Prut River. On the water-side of the seaport, 
the Danube River forms a steep twist within the radius 3.5 – 4.0 km, closer to the 71.0 mile. The strait 
of the river is directed to the East, on the 67.0 mile (the Reni seaport scoop) – to the South. 
 

The geographical coordinates of 
the seaport of Reni are situated on 
latitude 45°26' North and longitude 
28°18' East. Navigation in the port 
lasts during the whole year. 
Connection with the Black Sea is 
provided by the Danube - Black 
Sea and the Sulina Canal.  
 

Websites: http://uspa-reni.com.ua 
 

 
  

http://uspa-reni.com.ua/
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10.2.2. Izmail 
 
Location on the Danube/River-km: 84.60 – 85.60, 90.00 – 91.00, 92.00 – 94.00 

Postal address: 68609, Ukraine, Odessa region, Izmail town, Naberezhna Luki Kapikrajan, 7 

Characteristics: Joint controls by all relevant authorities 

Mean duration of checks (including waiting time): 60-120 minutes 

Involved control authorities: 

Involved control authorities 
 

Contact data  
 

Opening hours 
 

Border Guard Service Unit   
«Izmail» 

Phone: +380 484162703 00.00 – 24.00 all week 

Customs clearance sector of 
Izmail customs office of 
Odessa customs 

Phone: +380 484149001 00.00 – 24.00 all week 

Izmail sanitary-quarantine 
laboratory control 

Phone: +380 484172694 00.00 – 24.00 all week 

Phyto-sanitary Control Sector 
of Izmail Commercial Sea 
Port  

Phone: +380 972715398 00.00 – 24.00 all week 

Veterinary Medicine 
Inspection Station 

Phone: +380 484121378 00.00 - 24.00 all week 
 
 

Harbour Master Office Phone: +380 979489522 00.00 – 24.00 all week 
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Places of checks: Control is carried out at all berths and water areas of the port. 
 

 
 
 
 
 
Additional information: 

 
The territory of the Izmail sea port is 
located on the left bank of the Kilia 
mouth of the Danube River from 84.6 
km to 85.6 km, from 90.0 km to 91.0 
km, from 92.0 km to 94.0 km and 
deep into the coastal boundary of 
500 m. Geographical coordinates of 
the Izmail seaport are: latitude - 
45°20'00' North, longitude - 
028°51'00 '' East. 

 
The water area of the port includes the region of the Kilia mouth of the Danube River from 81.0 km to 
97.0 km, ranging from the left bank to the state border line, which passes through the middle of the 
main navigation fairway of the Danube river, excluding districts from 86,122 km to 86,263 km, 700 m 
length and 40 m width from the left bank. The navigation fairway is defined by the width between the 
Isobath (depth contour) with depths of 3 and more meters. 
 
The Izmail seaport can receive seagoing vessels of up to 150 m in length, 30 m in width, with a water 
draft of up to 7 m, which is limited to the passage depths of the Sulina Canal and the Bystre Canal on 
the Ukrainian part of the Danube river. 
 

 
 

Website: http://uspa.gov.ua/izm/  

http://uspa.gov.ua/izm/
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10.2.3. Ust-Dunaysk 
 
Location on the Danube/River-km: 18.00 (Vilkovo),  47.00 (Kilia) 

Postal address: 68355, Ukraine, Odessa region, Vilkovo, 2 Pridunayskaya str. 

Characteristics: Joint controls by all relevant authorities 

Mean duration of checks (including waiting time): 60-120 minutes 

Involved control authorities: 

Involved control authorities 
 

Contact data  
 

Opening hours 
 

Border Guard Service Unit   
«Vilkove» 

Phone: +380 484331752 00.00 – 24.00 all week 

Customs clearance sector of 
Izmail customs office of 
Odessa customs 

Phone: +380 484149001 00.00 – 24.00 all week 

Izmail sanitary-quarantine 
laboratory control 

Phone: +380 484172694 00.00 – 24.00 all week 

Phyto-sanitary Control Sector 
of Izmail Commercial Sea 
Port  

Phone: +380972715398 00.00 – 24.00 all week 

Veterinary Medicine 
Inspection Station 

Phone: +380 484121378 00.00 - 24.00 all week 
 
 

Harbour Master Office Phone: +380 638195038 00.00 – 24.00 all week 
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Places of checks: Control is carried out on all berths and water areas of the port. 
 

 
 
 
 
 
Additional information: 

 
The Ust-Dunaysk sea port is 
located on the southern shore 
of Zhebriyanovskaya Bay in the 
Danube River Delta (town 
Vilkove Odessa region) at an 
artificial land area. This harbour 
includes the port unit of Kilia 
and of Vilkove. 
The seaport berth line is 0.15 
km (1 berth) with a maximum 
depth of up to 6 m. 
The seaport has no r/w 
connection. The port unit 
Vilkove has automobile routes 
linking. 

Port position: Latitude 45°28′N, Longitude 29°42′E. 
 
In winter NW-N-NE winds prevail. In summer NW winds prevail. Storm winds over 15 m/s most often 
occur in winter (up to 10 %). 
 
Ice conditions occur only during severe winters, usually in the middle of December or the first half of 
January. Normally, the port gets free of ice in the second half of February or in early March. 
 
The territory of Ust-Dunaysk port's covers 15 hectares, its water area totals 60 ha. The port's sea 
approach channel is 7 km long and leads to three anchorages for large tonnage ships where passable 
depths have been lost by present time. Another connecting channel, of 1.5 km longitude, leads from 
the port's harbour into the Prorva Channel. 
 

Website: http://uspa.gov.ua/udy/ 

 
  

http://uspa.gov.ua/udy/


 

Creation date: 16/05/2019 
20190516_3rd edition_Manual on Border Controls.docx 

Page 188 of 190 

11. Editorial 
 
Written and coordinated by EUSDR Technical Secretariat PA 1a (viadonau) in cooperation with PA 11. 
 
 
The information covered in this manual was provided by: 

Hungary 

Ádám Kalmár, pol. Lieutentant Colonel / Head of Department, Baranya County Police Headquarters 
Mónika Herczeg, Police lt. colonel / Department of European Cooperation, Ministry of Interior 
Zoltán Nádai, Department of European Cooperation, Ministry of Interior  
Csaba Bence Bokros, Directorate General for Disaster Management 
Albert Szitás, Directorate General for Disaster Management 

 

Croatia 

Robert Kovačić, Police officer for supervision of border control performance / General Police 
Directorate/Border Police Directorate - Service for Neighbouring Countries, Department for Border 
Control 
Dario Ljubić, Deputy of Chief for Border Control, Ministry of the Interior 
Leo Deisinger, Police Officer / Dep. for State Border Protection, Ministry of Interior 
Vjekoslav Majić, Head of Service / Border Police Directorate, Ministry of Interior 
Vjekoslav Šimunović, Senior Advisor / Port Authority Vukovar 

 

Serbia 

Jelena Lubarda, Bureau for International Cooperation and EU Integration - Cabinet of the Minister 
Ministry of Interior 
Vladica Zdravković, Union Group Water Police 
Milan Blanuša, Police Advisor / Chief of Section, Border Department, Ministry of Interior 
Miloš Stanišić, Head of Department for Control of Crossing the State Border / Border Department – 
Ministry of Interior, Regional Centre of Border Police to Hungary – Subotica 
Miljana Backović, Section for Multilateral and Bilateral Cooperation, Ministry of Interior 

 

Romania 

Adrian Sbarcea, Police Chief Commissioner / General Inspectorate of the Romanian Border 

 

Bulgaria 

Teodora Atanassova, Regional Directorate Border Police Ruse 
Eleonara Ivanova, Chair of the Managing Board, Bulgarian - Romanian Chamber of Commerce and 
Industry 

 

Moldovia 

Roman Guţu, Policy and Project Assistance Directorate, Border Police Department of the Ministry of 
Internal Affairs of the Republic of Moldova 

 

Ukraine 

Victor Kolesnikov, Border Control Department of the State Border Guard Service Administration 
Olga Yeromina, Head of EU-cooperation unit / International Cooperation and European Integration 
Department, Ministry of the Interior 
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The information and data presented was collected and compiled by many people active at the 
control authorities in the relevant countries. The authors of this manual would like to thank all 
involved contributors for their efforts. 

 

 

 

 

 

 

 

Disclaimer 

The Technical Secretariat of the EUSDR PA 1a – to improve mobility and multimodality: inland 
waterways compiled the information provided by various sources. Although the Technical Secretariat 
is continuously reviewing the validity of the provided data (especially the opening hours), it does not 
guarantee the accuracy of the information included in this manual.  
Neither Technical Secretariat nor any person acting on the Technical Secretariats behalf may be held 
responsible for the use which may be made of the information contained therein. 
 
Please inform us if you want us to make any corrections or have new information available which may 
be included into the manual. 
 

via donau - Österreichische Wasserstraßen-Gesellschaft mbH 

Technical Secretariat Priority Area 1a of the EU Strategy for the Danube Region 

Donau-City-Straße 1 

1220 Vienna 

Austria 

E-mail: PA1a@viadonau.org 
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